IHcpopmauia npo 6aHKIBCbKi nocnyru, Wo HagarwTbcA B Mexax uux Npasun
(Ha BUKOHaHHS NyHKTIB 24, 25 po3ainy |l MNonoxeHHs npo iHbopMaLiiHe 3abe3neyeHHs
GaHkamMu KNieHTiB Wwoa0 6aHKIBCbKMX Ta iHLWMX (PiHAHCOBMX MNOCNYT, 3aTBEPIKEHOIO
noctaHosoto NpaBniHHA HauioHanbHoro 6aHky Ykpainu Big 28.11.2019 Ne141)

NoBHe HaMeHyBaHHA 6aHKy AkuioHepHe ToBapucTteo «[MPABEKC BAHK»
laeHTUpikadinHKMn Ko 14360920

Micue3HaxomxeHHA 01021, YkpaiHa, M. Kvis, Knoscbkui y3Bi3, 9/2
Appeca BnacHoro Be6-canty Www.pravex.com.ua

KoHTakTHa iHopmauis

TenedoH 0 800 500 450; enekTpoHHa nowTa bank@pravex.ua

FNnepnocunaHHA Ha BiAOMOCTi Npo niueHsii Ta 4o3BONU, HapgaHi 6aHKy

https://www.pravex.com.ua/o-banke/pro-nas/ustanovchi-dokumenti

Buamn 6aHKiBCBEKMX NOCAyr, WO HagakTbCcA 6aHKOM KIieHTY B Mmexax lMpaBun

MpaBuna € nybniyHo nponosuuieto (odhepTol) LWOAO HadaHHSA TakMx OGaHKIBCbKMX

nocnyr:

- nocnyrn 3 nepekasy KowTiB 6e3 BigKpUTTA paxyHKy, 34INCHEHHS iHLIMX MAaTKHUX
ornepawii 3 roTiBKO, He MOB’sI3aHMX 3 BEAEHHSIM PaxyHKY;

- MocCnyrn wWoao BIAKpUTTA Ta BeAdeHHs (obcnyroByBaHHA Ta 3aKpUTTHA) MOTOYHUX
paxyHKiB, BKMOYaouK 34inCHEHHS NNaTKHUX onepaLin Yepes Li paxyHKK, 3apaxyBaHHs
rOTIBKOBMX KOLUTIB HA paxyHKWU, 3HATTH roTiBKOBMX KOLUTIB 3 paxyHKiB, NOCNyrn 3 emicil
NNaTPKHUX HCTPYMEHTIB, 3anydYeHHs y BKIagu (Oeno3uTu) KOWTIB Yy BUMNAAKY
YKNafAeHHA OOroBOpY NPO HafaHHA TakuMx nocnyr 3acobamu NnaTiKHOMO 3aCTOCYHKY,
npu3Ha4YeHMMn ansa umx uinen, abo iHWwuMMn nporpaMmHumMm 3acobammu, BU3HAYEHUMU
Bankom gns uux uinen:

(i) 3 KnieHTOM, SIKMA BXE KOPUCTYETbCS OyAb-SKOK MOCMYrow, WO € NpeaMeToMm
Mpasun; abo

(i) 3 KNiEHTOM, SIKMIN HE KOPUCTYETBLCS XXOAHO 3 MOCHYT, WO € npeameTom paeun, iy
Takomy pasi Takum Jorosip Habupae YMHHOCTI Ta CTBOPIOE MPaBOBI HAcNigkn Ans
CTOpiH (BKMKYHO 3 YCTAHOBIEHHAM [AiNOBUX BIOHOCWMH) 3 OHA, Konn bBaHKk y
BU3HAYEHUN BHYTPIWHIMW OOKyMeHTamMn BbaHKy CTpOK HagaB 3rody Ha HaJaHHSA
nocnyr, nepeabavyeHnx 4OroBopom (sika Moxxe Byt odpopmrieHa, 30Kkpema, i LASIXOM
A00aBaHHA enekTpoHHoro nignucy baHky abo enekTpoHHoi nevatkn Badky Oo
NPUMIpHMKa SOroBOpY, MiANMCAHOro KMNiEHTOM), a SKLLO Taky 3rogy He Byno HagaHo,
Taknin OOroBip NPUMNUHSETLCS.

B ycix iHwux Bunagkax [MpaBuna He € nybnidHow nponosuuielo (odepToto), ane
pernameHTyloTb NOPSAOK HafdaHHA TakMx OaHKIBCbKMX MOCAYyr Yy BUNaAKy YKageHHs
Bi4NOBIAHOrO 4OroBOPY:

- nocrnyrn Wo[o BigKpUTTA Ta BedeHHs (0B6CnyroByBaHHA Ta 3aKpPUTTS) MOTOYHMX
paxyHKiB, BKIMOYaouu 34inCHEHHSA NNaTiKHUX onepadin Yepes Li paxyHKW, 3apaxyBaHHs
rOTIBKOBMX KOLUTIB HA paxyHKW, 3HATTS rOTiBKOBMX KOLUTIB 3 paxyHKiB;

- nocnyru 3 emicii NNaTiKHUX IHCTPYMEHTIB;

- _3anyyeHHs y BKNagu (4enosnTu) KOLWTIB.

FlinepnocunaHHa Ha Tapucgm Ta BeOGCTOPiHKY OaHKy, Ae pO3MileHO iCTOTHI
XapaKTepuUCTUKKU NOCIyrn 3 3any4vyeHHA 6aHKiBCbKOro BKnaay (Aeno3uTy) Ta yMOBM i
HaAaHHA

https://www.pravex.com.ua/chastnym-licam/depoziti

FNinepnocunaHHA Ha BeOGCTOPiIHKY 6aHKy, Ae po3MileHO NopAAOK i npoueaypy 3axucTty
nepcoHanbHUX AaHUX (BUTAT)

https://www.pravex.com.ua/o-banke/pro-nas/dlya-spojivachiv

Mopsapok Ain 6aHKy B pa3i HEBUKOHAHHA KIiEHTOM OOOB'A3KIB 3rigHO 3 4OroBOPOM Npo
HagaHHA 6GaHKiBCbKMX Nocnyr

3a 3aranbHMM MPaBUIOM, SKWO iHWe He nepeabadyeHO ymoBamMu OOroBOpY, B paasi
nopyweHHs KnieHTom o60B'a3kiB baHk mMae npaBo 3aTpumaTtu, BiAMOBUTW Y 3A4iINCHEHHI
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onepauii, HagaHHi nocnyry, posipBaTy LOrOBip, 3aKPUTU pPaxyHKW, BuMaratu
BiLLKOOQYBaHHS 30UTKIB, CNNaTu HEYCTOMKM (NeHi, wTpady).

FNinepnocMnaHHA Ha BHYTPIWHbOOAHKIBCLKUMA OOKYMEHT (BUTAr), IKWA perfamMmeHTye
nopsAAoK po3rnagy 6aHKOM 3BepHeHb KIiEHTIB

https://www.pravex.com.ua/o-banke/pro-nas/rozglyad-zvernen-ta-zapitiv

FlinepnocunanHa Ha po3pin  "3BepHeHHA rpomagaH" odiuinHoro IHTepHeT-
npeactaBHMuTBa HaudioHanbHoro 6aHKy, Ae po3miweHo iHcdopmauiio npo po3rnsag
3BEPHEHb

https://bank.gov.ua/ua/contacts

[Jata HabGpaHHA 4YMHHOCTI Ny6niyHoOK npono3uuicto (ocdepToro) (B YacTUHi nocnyrm 3
nepekKasy KowTiB 6e3 BigKpUTTA paxyHKy, sika € nyoniyHo npono3sudicto)

29 cepnHg 2024 poky

FinepnocunaHHa Ha BeGCTOpPiHKY OaHKy, Ae po3miweHo iHdopmauilo nNpo cuctemy
rapaHTyBaHHA BKnagiB ¢pi3an4yHunx ocid

https://www.pravex.com.ua/chastnym-licam/fond-garantuvannya-vkladiv-fizosib

MonepeaxeHHA

- nignucanHs KnieHtom ny6niyHoi npono3uuii (odeptn) nepepbayvae HagaHHSA MOro
3roan Ha 3a3HaJeHi yMOBW HagaHHSA GaHKIBCbKUX NOCHYT;

- KnieHT Mmae MOXNMBICTb BiAMOBUTUCA Bifl OTPMMaHHS peKNnaMHUX maTtepianie kaHanamm
ANCTaHLINHOro eneKkTpoOHHOro 00CNyroByBaHHs.
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CeoNohkwWNE

Ne 244 Big 28.08.2024

NMPABUNA
OBCITYTOBYBAHHA ®I3UYHUX OCIB
B AT «[MPABEKC BAHK»

3MICT
META | CTATYC TTPABUIT ..ot e e e eee e, 1
BUBHAUEHHZ TEPMIHIB ..ottt ettt ee et e et ee et e et e et et e eeeseeseenenas 2
SATATTBHI TTIOTMOMKEHHZ ...ttt e et e et e et e et e et e eeeeeeeaeenees 4
ONCTAHLINHE OBCIYTOBYBAHHS ...ttt 11
FIOTOUHUIM PAXYHOK ... ettt e ettt ee et e et e et eee e e e e 14
ENEKTPOHHI TITATIKHI BACOBM ...ttt 18
FINATIKHI OTTEPALT <.ttt ee e, 24
BRITAL .ottt ettt ettt et ettt ettt ettt ettt e et 28
HAIM CEMDA . ... ettt e et e et e et e et e e et e et e et e e et e seaeenaens 30

1. METAICTATYC NMPABUII

1.1. Bwmau nocnyr. Lli MNpasuna o6cnyroeyBaHHs disnyHmnx ocié B AT «MPABEKC BAHK» (gani
— lNpaBuna) € nybnivyHoo YacTuHow [oroBopy, MICTATb YMOBW HagaHHA BaHkoM Takmx
diHaHcoBMX, NNATiKHMX, OAHKIBCbKUX Ta iHWMX Nocnyr isnvyHMm ocobam:

1.2.

1.3.

1.4.

(i)

(if)
(iii)
(iv)

(v)
(vi)

MOCNyrn LWOAO BIAKPUTTA Ta BedeHHs (06CryroByBaHHS Ta 3aKpUTTH) MOTOYHUX
paxyHKiB, BKMto4aluM 30IMCHEHHS MNaTPKHMX onepauin  4epes Ui paxyHKu,
3apaxyBaHHs rOTIBKOBUX KOLUTIB HA paxyHKMW, 3HATTSA rOTIBKOBMX KOLUTIB 3 paxyHKIB;
nocnyrn 3 eMicii NAaTKHUX IHCTPYMEHTIB;

nocnyru 3 nepekasy KowTiB 6e3 BigKpUTTS paxyHKy, iHLWi NIaTiKHI onepadii 3 roTiBKoto,
He NoB’A3aHi 3 BeEeHHSIM PaxyHKY;

3arnydeHHs y BKnaau (4enosnTu) KOLUTIB;

nocrnyrn 3 ManHOBOro HaMMy iHOUBIAyanbHUX CeNdIB;

ANCTaHUinHe o6cnyroByBaHHS.

HoBa pepakuif. [paBuna € HOBoW peaakuieto MNpasun obcnyroByBaHHA disnyHUX OCi6 B
AT «MPABEKC BAHK» Big 02.11.2023 Ne 283.

Cnoci6 npuegHaHHsA. [lpaBuna He € nybniyHOW MPONO3WLUIE YKNacTu [OroBip
(ohbepTOI0), OKPIM AK CTOCOBHO:

(i

(i)
(iii)
(iv)
v)

(vi)

nocnyru 3 nepekasy KowTiB 6e3 BigKpUTTS paxyHky,

BHECEHHS rOTIBKOBMX KOLUTIB HA paxyHOK TpeTboi ocobn y baHky,

BMAaui roTiBKOBMX KOLLTIB 3@ Nepeka3om 6e3 BiaKpUTTS pPaxyHKy,

iHLWOT NnaTPKHOT onepaLii 3 roTiBKOKO, HE MNOB’A3aHOI 3 BEAEHHAM PaxyHKY,

yknageHHsa [oroBopy 3acobamu MnaTtiKHOro 3acTOCYHKY, NPU3HAYeHUMW Ons uux
uinen, abo iHWKMK NporpaMmHnMK 3acobammn, BU3Ha4YeHnMM baHkoMm ansa umx uinen, 3
KnieHTOM, KM BXXE KOPUCTYETLCA BYAb-SKOK NOCyroto, LWo € npegmetom lNpasun;
yknageHHs [oroBopy 3acobamu MnaTtiXHOro 3acTOCYHKY, NPWU3HAYeHMW Ons uux
uinen, abo iHW1MKM NporpamMmHnumMm 3acobamu, BusHavyeHMMmn baHkom gnsa umx uinen, 3
KrnieHToM, SKMA He KOPUCTYETLCSA XOAHOK 3 nocnyr, wo € npegmeTtoM [pasun, iy
Takomy pasi Takmi [orosip Habvpae YMHHOCTI Ta CTBOPKOE MPaBOBiI HAacNigkn Ang
CTOpiH (BKNOYHO 3 YCTAHOBNEHHAM AINOBUX BiAHOCWH) 3 AHA, KOnu BaHkK y BU3HaveHui
BHYTPILWHIMX OOKyMeHTaMu bBaHKy CTpOK HagaB 3rogy Ha HadaHHa  Mocnyr,
nepenbayeHnx [oroBopom (sika Moxe OyTu odopmneHa, 30Kpema, i LUASXOM
AOOaBaHHA enekTpoHHoro nignucy banky abo enekTpoHHoi nevaTtkm bBaHky Ao
npuMipHuka Jorosopy, nignucaHoro KnieHTom), a SKWo Taky 3rogy He Byno HagaHo,
Takun [lorosip NPUNMHAETLCS.

IHamnBigyanbHa 4actuHa. [lpaBuna 3acTocOBYKOTbCA OO BIiAHOCUMH MK BaHkom Ta
KnieHTOM y pasi yknageHHs BianoBiaHol iHOMBIAyanbHOT YacTuHn Jorosopy.
IHOuBIgYanbHOK YacTuHow [orosopy €:



1.5.

1.6.

1.7.

(i) morosip, WO MiCTUTbL NOcMNaHHsA Ha Ui NMpaBuna Ta nepenbavae HagaHHs KnieHty 6yab-
AKOI 3 nocnyr, Wwo € npegmeTom lMpasun; abo

(i) mnaTixHa IHCTPYKUist NPO 34iMCHEHHA onepauii 3 roTiBkol, nogaHa baHky KnieHtom y
nepiog gii MNpaswun; abo

(iii) npaBouYnH abo CyKynHIiCTb B3aEMOMOB’A3aHUX NPaBOYUHIB MK BaHkom i KnieHTom (y
TOMY YUCIi BUMHEHMX 00 HAaBpaHHSA YMHHOCTI MpaBunamu i He3Baxakoun Ha BiACYTHICTb
nocunaHHs y HuX Ha 6yab-aki nonepedHi pegakdii MNpaswn), WwWo nepeabadae HagaHHs
KnieHty Oyab-akoi 3 nocnyr, wo € npegMmeTtoMm [paBun, AKWO BiAMNOBIAHI Bi4HOCKMHM
TPUBaKOTh.

MpaBuna i JoroBip. LLUnsxom yknageHHs iHamBigyanbHoi YactuHu [doroBopy CTOpoHM

NoroXxyTbcsa 3 ymoamu [Npasun i Tapmucamu.

YknageHa iHguBigyanbHa dactuHa [dorosopy, Ui MNpaBuna i Tapugn pasom CTaHOBNATb

eanHum [orosip, okpemuia Big Oyab-akoro iHworo [lorosopy.

Axkwo ymosu [MpaBun cynepedatb ymoBam iHOuBIgyanbHOI YacTuHu [JoroBopy, nepesary

MatoTb ymoBu Npasun.

O6car npueaHaHHsa go Mpasun. Ymosu [loroBopy, He3anexHo Big B1ay nocnyru, Wo €

Moro npeamMeToM, BKITOHAKOTb YMOBW, BUKNageHi y posainax 1 (Mema i cmamyc lNpasun),

2 (BusHavyeHHss mepmiHie) i 3 (3aecarnbHi nonoxeHHs) [paBun, i, KpiM TOro, SKWO
npeameTtom [orosopy €:
() BiOKPUTTA Ta BedEeHHs TMOTOYHOrO paxyHKy, - YMOBMW, BMWKIaAdeHi Yy posginax

5 (MomoyHut paxyHok) i 7 (lMnamixni onepauii) Mpasun;

(i) emicia nnaTbkHOro IHCTPYMeHTa, - YMOBW, BUKNageHi y posginax 5 ([lomoyHul
paxyHok), 6 (EnekmponHi nnamixHi 3acobu) i 7 (MnamixHi onepauii) Npaeun;

(i) nepekas kowTiB 6e3 BIOAKPUTTS pPaxyHKY, BHECEHHS1 TOTIBKOBMX KOLUTIB Ha paxyHOK
TpeTboi 0cobu y BbaHKy, BMOada roTiBKOBMX KOLITIB 3a nepekasom 6e3 BiaKpuTTS
paxyHKy, iHWi nnaTtikHi onepadii 3 roTiBKOK, He MOB’A3aHi 3 BEOEHHSAM pPaxyHKy, -
YMOBW, BUKNageHi y po3aini 7 (Mnamixwi onepauii) Mpaswn;

(iv) 3any4yeHHs y BKNad KOLWTIB, - yMOBU, BUKNageHi y po3gini 8 (Bknad) NMpasun;

(v) manHOBMM HarM iHOMBIOyanbHOro cendpa, - yMoBW, BUKNageHi y posgini 9 (Haim
celgha) MNpaswun,

a ymoBwu po3aginy 4 (JucmanuitHe obcry2o8ygaHHs) € YacTuHow Byab-akoro [Jorosopy,

kpim Jorosopy, nepeabadveHoro nignyHkToMm (iii) BuLLe.

3miHa lMpaBun. baHk Moxe y Oyab-SkuMK 4ac yHecTu 3MiHW Ao [pasun, B TOMy 4ucni

3aTBepaMTM HOBY pedakuito MNpasun. 3mMiHM HabrpatoTb YNHHOCTI:

() 3 gatu, Wo cnigye 3a 3asHa4yeHolo B [paBunax AaTtow 3aTBEPMAXKEHHSA 3MiH, KO
BinbLu Ni3HA gaTa HabpaHHSA YMHHOCTI He NepeabaveHa 3MiHamMK, — y BiAHOCUHAX LLOA0
nocnyru, Npo HagaHHsa sikol baxk i KnienT yknanu [Jorosip y Taky gaty abo nicns Her;

(i) 4depes 7 kaneHgapHUX AHiB Nicns 3a3HadeHoil B [NMpaBunax gaTn 3aTBEPAXKEHHS 3MiH,
AKLWO BinbL Ni3Ha gata HabpaHHA YMHHOCTI He NnepenbayeHa 3miHaMu, — Y BiAHOCUHaX
OO0 nocnyru, Npo HagaHHa Akoi baHK i KIieHT yknanu goroeip Ao gatyu HabpaHHs
YMHHOCTI 3MiHaMu.

Y pasi BHECEeHHS 3MiH o [paBun, WO CTOCYTbCS MOCNYru, SKOK KOPUCTYETbCA KnieHT,

BbaHK He nisHiwe, HiK 3a 7 KaneHdapHUX OHIB (SKWo 6inblwnin CTPOK HEe BUMaraeTbCA

BiQNOBIAHO 4O 3aKOHOAABCTBA) 40 AAaTW HAbpaHHSA YMHHOCTI 3MiHaMu:

(i) poamiwye HoBy pefakuito Npasun Ha canTi baHky; i

(i) nosigomnsie KnieHTy Npo takT BHECEHHS 3MiH 3acobamu nnaTixXHOro 3acTocyHKy abo
B iHLUKMI CNocCiB, WO Aae 3Mory yCTaHOBUTM ATy BignpaBneHHs Takoro NoBigOMIIEHHS.

FAKWO 3MiHM CTOCYIOTbCS BWKITIOMHO MOMiMWeHHss yMoB obcnyroByBaHHA KnieHTa, Taki

PO3MiLLLEeHHS | NOBIOOMIIEHHSA MOXYTb ByTW 3AINCHEHI | BAPOAOBX MEHLLIOrO CTPOKY.

Axwo KnieHT He 3roaeH 3i 3miHoto MpaBun, BiH 3000B’si3aHMIA He Mi3Hille gaTtn HabpaHHS

YWMHHOCTI TaKMMK 3MiHAMU 3BEPHYTUCA 00 BaHKy AN BUPILLEHHA NUTAHHSA NPo pO3ipBaHHS

[orosopy 6e3 nnatn 3a Take posipBaHHA. Akwo [Jorosip He 6yno posipBaHO A0 BBEAEHHS

B Ail0 3MiH, BBaXaeTbcs, Lo KnieHT noroanscs 3i aMiHaMW.

2. BWU3HAYEHHA TEPMIHIB



2.1. Tepminun. TepMmiHu, WO BXMBaKTbCA Yy [loroBopi, MaloTb Taki 3HAaYEHHSA (SKLWO Y TEeKCTi
[loroBopy iM He HadaHO iHLLEe 3HaYeHHS):
ABTOpM3auia - npouedypa OTpUMaHHA [[O3BOSlY Ha MNPOBEAEHHA onepauii 3
BukopuctaHHam EM3/peksisuTie EMN3.
BaHk - AT «[MPABEKC BAHK», YkpaiHa, 01021, ™. KuiB, Knoscbkun y3Bi3, 9/2,
ineHTudikauinHmn ko 14360920.
Fpyna Intesa Sanpaolo - Intesa Sanpaolo S.p.A. — topuanyHa ocoba, Lo CTBOpPEHa 3a
3aKkoHogaBcTBOM ITanii, 3 peectpauiiHum HomepoMm 00799960158, i topuanyHi ocobu
(Bkntovatoum  iX  CTPYKTYpHi  nmigposainu), ki nepebyBaoTb nig  npamum  abo
ornocepegkoBaHMM KoHTporneM Intesa Sanpaolo S.p.A. WNsSiXOM BOMOAiHHS akuismMyu abo
YacTkaMu y CTaTyTHOMY KaniTani abo WnaxomMm 4oroBipHOro Yn oakTUYHOrO KOHTPOIIH.
HoroBip — npaBoynH, BUMHEHUN BaHkoM i KnieHToM i ocbopmneHun y Burngaai JOKyMeHTa
abo CyKynHOCTI [OKYMEHTIB, BU3Ha4eHux Npasunamu.
EkcTepuTopianbHi NnpaBuna — 3aKOHO4ABCTBO IOPUCAMKLUIN, BIOMIHHUX Big YkpaiHun, abo
piLLEHHA MiXKHApPOOHUX YCTaHOB, L0 3aCTOCOBYHOTLCS 40 KOMMaHin rpynu Intesa Sanpaolo.
EN3 - enekTpoHHWI NnaTikHUIM 3acio.
3asBa — [OOKyMEHT (nanepoBuin abo enekTpoHHWW), CcKnageHurh (SIKWO iHwe He
nepenbayeHo [JoroBopom abo BHYTPILLIHIMKM AOKyMeHTaMu baHky) y dpopmi, BCTaHOBNEH
BaHkom, abo CyKynHICTb ENEKTPOHHNX AaHWX, COOPMOBAHMX 3 BUKOPUCTAHHAM NNaTiKHOroO
NMPUCTPOIO 3rigHO 3 (PYHKLUIOHANBbHUMN MOXIMBOCTAMM LbOro NpucTpoto abo 3acobamwm
NNaTiKHOrO 3aCTOCYHKY, TEXHOMOrYHO peani3oBaHUMM Yy TakOMy 3aCTOCYHKY Ans LMX
uinen, Wo He € EAUHUM €NEKTPOHHUM OOKYMEHTOM.
KnieHT - cisnyHa ocoba, 3 sikoto yknageHo [orosip.
Kog CVC2/CVV2 - Tpu HagpykoBaHi LMdpU Ha 3BOPOTHI CTOPOHI NMaTiXKHOI KapTKK, LLO
BUKOPUCTOBYIOTLCA B SIKOCTI 3aXMCHOrO ernemMeHTa npu iHilitoBaHHI nnaTikHOI onepadii 3
BMKOPUCTAHHSM FOfI0COBOI aBTOpM3aLii abo 3 BUKOPUCTAaHHAM PEKBI3UTIB NNATIXKHOI KApTKW.
He3HnXyBanbHUM 3aNULLOK - MiHIManbHa cymMa AOCTYMHUX ANns cnncaHHa baHkom kowTiB
KnieHTa Ha paxyHKy, sika Ha cTpok gii ElN3 noBMHHAa 3anmwaTmcs Ha paxyHKy.
HecaHkuioHoBaHM oBepapadT - 3aboprosaHicTb KnieHTa nepen baHkom, WO He €
NPOrHO30BaHO0 3a PO3MIPOM Ta YaCOM BUHUKHEHHS | BUHMKAE BHACMIAOK, Y AEHb | HA Cymy
34iMCHEHHS NnaTiKHOI onepauii YM iHWOro CnMcaHHsA 3 paxyHKy NoHag 3aiMLoK KOLWTIB Ha
paxyHKy (3MEHLLEHMI HA CYMY HE3HWXKYBaNbHOrO 3anmLUKy, SIKLLO BiH 3aCTOCOBYETLCS), a Y
pasi yKrnageHHsi 4OroBopy npo KpeauMTyBaHHS paxyHKY — NoHag AOCTYMHY 40 BUKOPUCTaHHSA
CyMY KpeauTy (3MEHLLEHY Ha CyMy HE3HWXKYyBaNbHOMO 3armLUKy, SKWO BiH 3aCTOCOBYETHCS).
MNMakeT GaHKIBCbKMX NOCHYr - CYKYMNHIiCTb 3rpynoBaHux BaHkom Ta obpaHux KnieHTom
BaHKIBCbKMX NOCyr, cneuianbHUX YMOB Ha 6aHKIBCbKi NOCIYru, iHWWX NOCAYT, WO MOXYTb
HapgaBaTuca KnieHTy B pamkax [doroBopy, 3anexHo Big obpaHoro naketa ©6aHKiBCbKMX
MOCNYyr.
MeHcinHun EN3 - EMN3, emitoBaHun BaHkoM Ons 34iMCHEHHA onepauin 3a paxyHKOM,
BiOKpUTUM KnieHTY 3 METO OTPUMaHHA CyM MeHCil Ta rpowoBol AOMNOMOrY Bi OpraHis
MeHcinHoro cpoHay 4YM opraHiB npaui Ta couianbHOro 3axucTy HaceneHHs (opraHu
diHaHCyBaHHSA), Ta 34INCHEHHS IHWWX NAATPKHUX onepauin, nepenbayeHunx MNpasunamu.
MIH-koA - nepcoHanbHUN iAeHTUMIKALINHUI HOMEP (YOTMPU3HAYHE YMCNO), BiAOMUNA fNinLe
aepxatento EMN3 Ta notpibHMi ana aBTtopm3auil nig 4vac 34iMCHEHHA onepaudin 3
BUKOopucTaHHaM ENM3.
MnaTiXkHM 3aCTOCYHOK - nporpamHe 3abeaneveHHs, Wwo aae 3mory KnieHTy iHiditoBatn
NNaTikHy onepawilo 3 paxyHKy (y TOMy 4Yucni 3a AONOMOrOH NNaTiKHWUX iHCTPYMEHTIB)
Ta/abo 3pincHioBaTM iHWI onepauii, nepenbadveHi [oroBopoMm Ta/abo TexHiYHUMM
MOXIUBOCTAMM NATHKHOIO 3aCTOCYHKY.
MpaBwuna - ui MNMpaBuna, 3 ycima 3miHamMu, BHECEHUMMU 10 HUX.
MpoaykT — 3aTBepaXeHa baHKoM Yac Bif Yacy CYKYMNHICTb OKpeMUX YMOB HaJaHHSA NeBHOI
nocnyrn abo 3a4iNCHeHHs1 NeBHOI onepaldil.
PekBisntn EN3 - Homep EM3, ctpok aii EMN3, kog CVC2/CVV2.
Cant BaHKy - Be6cant baHky B Mepexi iHTepHeT 3a aapecolo Www.pravex.com.ua (CtaHom
Ha aaTty HabpaHHA YnHHOCTI MpaBunamu) abo 3a iHWOo agpecoto, BU3Ha4YeHo baHkoM.
COO (cuctema AUCTaHUIMHOIO OBCMYroByBaHHA) - CYKYMHICTb KaHasniB OUCTaHLINHOMO
€NeKTPOHHOro 06CNyroByBaHHA, BWM3HAYeHUX BIgNOBIAHO A0 po3ainy 4 (JucmaHuitHe
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obcrnyzosysaHHs) Mpasun, ski 6e3 ogHovacHoi isnyHoi npucyTHocCTI KnieHTa Ta BaHky
3abesneuvytoTb HagaHHA KnieHTy diHaHCOBMX, NNaTiXXHUX abo IHWKNX NOCHyT.
CnoBo-napornb - CroBo, sike y BUNagkax, BU3Ha4YeHnx baHkom, BMKOPUCTOBYETbCA ANSA
ineHTndikauii KnieHta abo gepxxatens EMN3 y pasi noro 3sepHeHHsa 4o baHky.

CropoHa — baHk abo KnieHT, abo KOXeH i3 HUX.

Tapudum — 1oKyMeHT abo CyKYMHICTb IOKYMEHTIB, 3aTBepAKeHUX baHkowm, Lo € nybnivyHoto
yacTMHoto [loroBopy, SiKi 3aCTOCOBYHTbCA A0 BigHOCMH 3a [JoroBopom Ta MicTATb (i)
po3Mipn Ta iHWi ymoBu cnnatu KnieHTom BuHaropoau baHky 3a nesHi nocnyru, onepawii
abo (ii) po3Mipy NPOLEHTHMX CTaBOK, SIKi 3aCTOCOBYIOTbCA AONsi OOYMCNEHHA CyMu
MpOLUEHTIB, WO nignsratoTb cnnaTti baHkom KnieHTy, abo (iii) po3mipu iHWKNX BUHAropog, Lo
nigndaratote cnnati baHkom KnieHTy, abo (iv) Buau, nepenik abo onmuc CyKynHOCTi NOCAyr i
onepauin, Wo MOXyTb 3AINCHIOBATUCS Yy CKNadi NeBHOro naketa 0aHKiBCbKUX MOCMYr 4um
NpoaykTy; abo (V) o6MeXeHHs1 Y 0cobnNMBOCTI WOAO NEBHOrO BMAY onepadii Yn nocnyru;
abo (vi) iHwi ymoBwn, nepeabaveHi MNMpasunamu.

LLaxpancbka onepauif — nnaTikHa onepawisi, gka 34iMCHIETLCA 3 BUKOPUCTaHHAM ENM3
6e3 nossony gepxatens abo 3 BukopuctaHHsam ayonspky ENMN3 um iHopmauii npo peksianTum
EM3, BukopucTtaHi 6e3 go3eony gepxartens. LLaxpancbka onepauisi Moxe 3giicHioBaTnCA
3 BUMKOPUCTaHHSAIM, 30KpeMa, BTpadeHoro/BukpageHoro/nigppobneHoro EN3 abo 3
BUKOPUCTAHHAM OTPUMaHMUX LLIAXpPancbKNM LINAXOM peksisnTie ENMS3.

IHWIi TepMiHWU. |HWIi TepMiHW, WO BXMBaloTbCA Y [OroBopi, MalTb 3HAYEHHSA, HagaHi im
BiAMNOBIAHO OO0 3aKOHO4ABCTBA YKpaiHu.

Yac. Akwo y MNMpaBunax, BHYTPILHIX AOKyMeHTax baHKy He 3a3Ha4eHO iHLWe, BKa3iBKM Ha
yac € BKasiBkaMu Ha KUIBCbKWUIA Yac.

3aronoBku. 3aronoBkn y [oroBopi BMKOPUCTOBYHOTbCS Ivwe Ofd 3pYyYHOCTI i He
BMMBAOTb Ha TryMayeHHs yMmoB [Joroeopy.

3.  3ATAJlbHI NONOXEHHA

CyKkynHicTb YMOB HagaHHA nocnyr. baHk Hagae nocnyrM y nopsiaky, BU3HAYEHOMY

[loroBopom i 3akoHO4aBCTBOM YKpaiHU, 3 ypaxyBaHHAM BUMOI eKCTepuTopianbHUX npasun,

nonituk Baxky i rpynu Intesa Sanpaolo, BHyTpiLHIX 4OKyMeHTiB BaHKy, npaBun nnaTikHUX

cuctem, y akmx baHk 6epe yyacTsb.

MNMepeBara nonituk. Akwo y 6yab-akuin Yac ymosu [loroBopy cynepeyaTb nonituui baHky

abo rpynu Intesa Sanpaolo, nepesary mae nonituka baHky abo rpynu Intesa Sanpaolo, a'y

pasi KOHGMIKTY MK noniTukoto baHky i nonitukoto rpynu Intesa Sanpaolo nepesary mae

nonitTuka rpynu Intesa Sanpaolo.

NMoyaToKk BUKOHaHHA AoroBopy. fAKWO iHwe He nepenbayeHo [oroBopom, baHk

po3rnoYvHae HagaHHa nocnyrn abo 3acTocoByE 3MiHY YMOB HafaHHA nocnyrn 3

ypaxyBaHHAM CTPOKiB, BU3HAYEHMX BHYTPIWHIMKW JokymeHTamu bBbaHky abo po3ymHO

HeobXxigHMX BbaHKy 3 MeTOK BMKOHAHHSA MIArOTOBYMX 3ax04iB AfdA Takoro HagaHHs abo

3aCTOCYBaHHS.

TexHiyHa MoxnuBicTb. baHk Hagae nocnyrn, akTMYHO peani3oBaHi y baHky, i y mexax

TEXHIYHUX MOXITMBOCTEN, haKTUYHO AOCTYNHUX BaHky.

Tapudum. 3a HagaHHs nocnyr, 34iMcHeHHA onepaui KnieHT cnnadvye baHky BuHaropogy y

po3Mipi i nopsagky, BU3HAYEeHWX Tapudamu, WO LiloTb Ha OEeHb HagaHHA Nocnyru

(3gicHeHHs onepadii). baHk BU3Ha4ae CTpOK crnnaty BUHAropoaw.

Os3HanomneHHsA. lMignucaswun [orosip, KnieHT 3aceigyye dakT 03HaWOMMEHHS HUM 3

MpaBunamu, Tapudamu, yMoBaMu MPOAYKTY.

3miHa TapudiB. BaHk MOXe BCTaHOBUTU HOBi, 3MIHUTU YMHHI Tapudn. AKLWO Ui 3MiHK

CTOCYIOTbCS MOCIYIU, SKOK KOpUCTyeTbCca KnieHT, BaHk He nisHiwe, HiX 3a 7 kaneHaapHUX

AHIB 00 AaTy HabpaHHA YMHHOCTI 3MiHAMKM (SKWO OGinNblWMN CTPOK HE BMMAaraetbCs

BiMOBIAHO A0 3aKOHOA4ABCTBA):

(i) poamiwye 3miHM go Tapudie Ha canTi baHky; i

(i) nosigomnsae KnieHTy npo dakT 3MiHW Ha agpecy €enekTPOHHOI MowTwu, 4epes
MeceHKep, Ha piHaHCOBMI HOMep TernedoHy, 3acobamu NNaTiPKHOIO 3aCTOCYHKY abo
B iHLWIMI cnoci6, Lo Aae 3Mory ycTaHOBUTUM ATy BignpaBneHHs Takoro NoBigOMIEHHS.
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AKWO 3MiHM CTOCYIOTbCS BUKIHOYHO MOMiMNWeHHs ymoB obcnyroByBaHHA KnieHTa, Taki

PO3MILLEHHS | NOBIQOMIEHHA MOXYTb OyTW 3AINCHEHI | BNpOOOBX MEHLUIOro CTpoky. [Ons

YHUKHEHHSI CYMHIBIiB, Y BigHOCWHaXx 3 neBHUM KnieHTOM He € 3MiHOo TapuddiB BBeOEHHS

Tapudy (i) Ha HoBY abo HasiBHY Nocnyry Ans iHWKX KnieHTiB abo (i) Ha HoBy nocnyry Ans

KnieHTa.

Hesropa 3i amiHamu. Axwo KnieHT He 3rogeH 3i 3miHO TapwudiB, BiH 3060B’A3aHUA He

nisHille OHA BBEAEHHS B Ait0 TakuX 3MiH 3BepHYTUCA A0 baHKy onsa BUPILLEHHSA NUTaHHS Npo

po3ipBaHHA [loroBopy 6e3 nnatu 3a Take po3sipBaHHs. Akwo [orosip He 6yno posipBaHo Ao

BBEOEHHS B [it0 3MiH, BBa)KaeTbCH, Lo KnieHT norogmecsa 3i 3aMiHaMu.

Okpemun Tapudp. 3a 3rogoto CtopiH baHk moxe:

() HapgaTtu nmocnyry, po3mip BMHAropogu 3a siky He Bu3HadeHun Tapudamm, a KrieHt
cnnayye baHky BuHaropogy 3a Taky nocnyry Ha ymoBax, Bu3HadyeHux CTopoHamu;

(i) nagatM nocnyry 3a BuHaropody, Po3Mip SKOi BigpI3HSAETbCA Big po3Mmipy,
nepenbadeHoro A4ns uiei nocnyru Tapudgamu;

(i) BMNNATUTM NPOLIEHTWN HA 3anNULLOK Ha MOTOYHOMY paxyHKY 3a CTaBKOI, BiAMIHHOO Bif
yCTaHOBNEHOT Tapudamu.

BaHK MOXe 3MiHWTK YCTaHOBMEHI TAKUM YMHOM PO3Mip BUHAropoau abo npoLEeHTHY CTaBKy,

NPUNUHUTY iX 3aCTOCYyBaHHS, NosigommBLLN KnieHTa He ni3Hiwe, Hix 3a 3 poboyi AHi (Ko

GinbLUMIA CTPOK HE BUMAraeTbCs BignoBigHO 40 3aKOHOAABCTBA), i, ANSt YHUKHEHHS CYMHIBIB,

y Takomy pasi ymoBu [loroBopy wWoao po3miweHHa TapudiB Ha caunTi baHky He

3aCTOCOBYHOTbCS.

3aByacHa cnnarta Komicin. baHk mMae npaBo BumMaratu onnatu nocnyrn baHky (naketa

GaHKIBCbKUX MOCIYr) 40 HA4aHHS Takoi NOCYrv i MOXe BiAMOBUTW Y HadaHHi MOCNyru, SKWo

Taka onnara He 3aincHeHa.

Kowmicis 3a nebetoBui nepeka3s B iHWin BantoTi. Y pasi 4ebeToBOro nepekasy 3 paxyHky

y BanioTi, BiAMIHHIN Big BanoTn paxyHky, KnieHT cnnayye BaHky Kowmicii Ta Butpatw,

noB’A3aHi 3 Kynieneto, npogaxem, 0OMiHOM iIHO3EMHOI BanoTy.

BuHaropopa KnieHty. baHk MOXe BCTaHOBMIOBaTW, 3MiHIOBATW i cKkacoByBaTW YMOBM

BMNNaTn BMHaropoan KnieHTy 3a kopucTtyBaHHs nocnyramym baHky abo BUMHEHHS MEBHUX

Aain. baHk goknagae 3ycunb Ona HagaHHsa KrieHTy MOXIMBOCTI O3HANOMUTUCA 3 TakuMmn

BiJOMOCTAMMW.

3abopoHa 3apaxyBaHHA. KrieHT He MoXe 34iMCHI0BaTM 3apaxyBaHHS 3YCTPIYHUX

OAHOpIgHMX BUMOT 0 BaHky.

Mpamun pebetr Ha kopucTb BaHKy. 3 meTol noraweHHs 3000B’A3aHb KrieHTa 3a

[orosBopom i Byab-sikol iHWoi 3aboprosaHocTi KnieHTa (y TOMy 4uchi y SKocTi nignpuemMus

abo ocobwu, fka NpoBaanTb He3anexHy npodecivHy AianbHicTb) nepen baHkom BaHk mae

npa.o iHiuitoBaTn aebetoBuin nepekas y byab-sikin BantoTi 3 yCix paxyHkiB KnieHta y baHky.

YeproBicTb noraweHHA 3abOproBaHOCTi. Y pasi HeaoCTaTHOCTI CyMWU 34iNCHEHOro

nnaTexy Ang noraweHHst 3aboprosaHocTi KnieHta nepen baHkom 3a ycima [JoroBopamu i

AOrOBOPOM KpeauTyBaHHSA paxyHKy (y pasi Koro ykrnageHHs) y noBHOMYy 00Cs3i, oTpumaHi

KOLUTW CNPSAMOBYIOTBLCS Ha noralleHHs 3060B’a3aHb KnieHTa y Taki 4eproBocTi (Ko baHk

He Noroguscs Ha iHwe):

(i) npocTpoyeHa 3aboproBaHiCTb 3a HeCaHKLiOHOBaHMM oBepapadToM i NPOCTPOYEHI
MPOLIEHTUN 3a KOPUCTYBAHHSA HECAHKLIOHOBaHUM oBepapadToMm;

(i) npocTpodeHa cyma KpeauTy i MPOCTPOYEHi NPoUeHTH (Y pasi KpeanTyBaHHSA PaxyHKy);

(i) cTpokoBi NPOLLEHTN 3a KOPUCTYBAHHS HECaHKLIOHOBaHUM oBepapaddToMm;

(iv) cTpokoBMI MiHIMarnbHWIM 0BOB’A3KOBUI NNATK 3a CYMOKO KPeAUTY | CTPOKOBI NPOLIEHTH
3a KOPUCTYBaHHA KpeauToMm (y pasi KpeguTyBaHHS paxyHKy);

(V) neHs i wTtpadwm;

(vi) npocTpo4eHi Komicii (y nocrnigoBHOCTI | 3a BUAaMK, BU3Ha4eHMmn baHkom);

(vii) cTpokoBi KOMiCIT (y NOCNigoOBHOCTI | 3@ BUAamMun, BU3Ha4eHnmn baHkom);

(viii) cTpokoBa 3aboproBaHiCTb 3a HECaHKLiOHOBaHUM oBepapadToMm;

(iX) iHwa 3aboproBaHiCTb.

BaHk moxe 3ginicHioBaT ebeToBuMI Nepekas 3 MeToro noraweHHs 3aboproBaHocTi KrnieHTa

nepen baHkom 3a ycima [JoroBopamu i JOroBOPOM KpeauUTyBaHHA paxyHKy (y pasi noro

YKNafleHHs) B iHLWIiA NOCNIAOBHOCTI i CPAMOBYBATM OTPUMaHy TakMM YMHOM CyMy Ha

noraleHHs1 BU3HAa4YeHOro HUM B1ay 3aboproBaHoCTi.
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Jopy4yeHHs1 npo KoHBepTauito. KnieHT gopyyae baHky 3giicHioBaTW Big iMeHi Ta 3a
paxyHok KnieHTa kyniBnio/npoaax/obmiH iHO3eMHOI BanoTu i GaHKiBCbKMX MeTarniB Ha
BaNMlOTHOMY PUHKY YKpaiHM i Ha MiXXKHApO4HOMY BantOTHOMY PUHKY Y CyMi, HEOoOXigHin ons
noraweHHs 3aboprosaHocTi KnieHTa Ta cnnatu KOMICIM Ta iHWWX BUTpaT 3a LMMWU
onepauigamu, 3a Kypcom baHKy, Lo BCTAHOBMEHUIA ANSA UUX BUAIB onepauin, y cymi Takol
3aboproBaHocTi. KnieHT-pe3angeHT gopyvae baHKy npogatv KynneHy TakMM YMHOM
iHO3eMHy BantoTy, WO He Oyde nepekasaHa 3a NMPU3HAYEHHSIM Yy CTPOK, BCTAHOBMEHUN
3aKOHO,aBCTBOM.

[oBipeHi ocobu. Akwo Le He cynepeunTtb MNMpasunam, KnieHT moxe npu3HaynTn ogHy abo
Oinbwe ocib, ski Big iMeHi KnieHta giatmmyTb y BigHocuHax 3 Badkom, wnaxom (i)
0hOpPMINEHHS OOBIPEHOCTI B MPUCYTHOCTI YNOBHOBAaXXEHOTO npauiBHMKka baHky (skwo BaHk
norogmBCcA oOpraHidyBat OMOPMIEHHA [AOBIPEHOCTI TakMM 4YuHOM), abo (i) Bugadi
OOBIPEHOCTI Yy BUMMA4l  €neKTPOHHOro OOKYMEeHTa, nignucaHoro KsarsigikoBaHUM
€neKTpoHHMM nignucom, abo (iii) Bugadi OBIpEHOCTI y BUrMsi eNeKTPOHHOro AOKYMEHTa
3acobamu nnaTiXkHOro 3acTocyHky, abo (iv) Buaadi AOBIPEHOCTI, MOCBIAYEHOT HOTapianbHO
abo nignuc JoBipMTEns Ha SKiN 3aBipeHo HoTapianbHO. [JoBipeHiCTb Mae 6yTn NPUNHATHOO
3a 3micTom anst baHky. baHk moxxe oOmexyBaTU KifbKiCTb AOBIPEHOCTEN, WO MOXYTb OyTK
onpauboBaHi BaHkoM, i KinbKicTb NpeacTaBHUKIB KnieHTa, 3 akumun baHk B3aemogiatume.
MoknapaHHA. baHkK BrpaBi noknagaTncsa Ha SOBIpeHiCTb, HagaHy baHKy, sk Ha Taky, Wo €
AiNCHO | He byna 3miHeHa abo npunuHeHa. KnieHT Hece pu3MK HacnigkiB, SKWO BiH He
3abesneunB pakTnyHe oTpuMaHHs baHkom 3a agpecoto nigpo3ainy baHky, wo obcnyrosye
KnieHTa, abo 3a iHWo NpuriHATHO Ana baHky agpecoto noBigoOMMeHHS Npo 3MmiHy abo
NPUNWHEHHS OOBIPEHOCTI He ni3Hiwe, HiX 3a 3 AHi 40 34INCHEHHA npeacTaBHUKOM
BigNoBigHOI onepadil.

BignoBiganbHicTb 3a Aii npeacTtaBHMKa. KnieHT BignoBigae 3a Aii cBoro npeacraBHUKa,
SIK 3a CBOI BNacHi.

HapaHHA pokymeHTiB. KnieHT 3000B’si3aHMiA HagaBatm baHky NOBHI i OOCTOBIpHI
AOKYMEHTM Ta iHdopmauito, HeoOXiaHI Ansi NOro HanexHoi NepeBipkX, 3'siCyBaHHA 3MICTy
MNOro [isanbHOCTI i hiHAHCOBOro CTaHy, NpaBoCyO eKTHOCTI, 3MIiCTy onepadii i BigoMmocTen
npo ii NpsiMmx abo onocepeakoBaHMX Y4YaCHUKIB, CTaHy pO3paxyHKiB 3a ornepadieto,
nepesipk1 1i BIiANOBIAHOCTI 3akoHO4ABCTBY YKpaiHW, eKkcTepuTopiaribHUM npasuniam,
noniTukam baxky i rpynu Intesa Sanpaolo, BHYTpiLUHIM AOKYMeHTaM BaHkKy, iHLi JOKYMEHTM
Ta iHdopmaLito, HeobXxigHi baHKy Ansi BUKOHAHHA BUMOT 3a3Ha4YeHMX akTiB abo BUKOHAHHS
ymoB [Jorosopy.

OHoBMeHHA AOKyMeHTIB. KnieHT 3000B’si3aHUIM He nisHiwe 3 kaneHgapHux OHiB nicns
BUHWKHEHHS 3MiH NoBigoMnAaT baHk npo BCi 3MiHM y fOKyMeHTax Ta iHcbopmauii, wo 6ynu
HagaHi Knientom nig yac yknageHHsa JooroBopy abo ynpogoBX CTPOKy MOro Aii (nacnopTHi
AaHi, agpecn Micua peecTpauil i Micus dakTUYHOro MNPOXMBaHHSA, iHAHCOBMIA CTaH,
nepcoHarnbHi AaHi, KOHTaKTHI gaHi Ta iH.), IHWKX BiAOMOCTEN, O MOXYTb MaTu 3HAYEHHS
AN NiATPUMaHHSA 4inoBuX BigHOCUMH Mixk CTOpOHaMM i BUKOHaHHSI HUMM CBOiX 3060B’s13aHb
3a [loroBopom, Ta HagaTn baHKy OKYMEHTH, WO NigTBEPOXKYIOTb TaKi 3MiHW.

Cratyc FATCA. KnieHT 30060B’A3aHMN HagaeBaTu Ha BuMoOry baHky iHgopmauito Ta
AOKYMEHTMU, L0 CTOCYOTLCS MOro nogaTkoBoro craTtycy 3a 3akoHom CLUA «[IMpo nogaTkoB.i
BMMOIrM [0 iHO3eMHUX paxyHkiB» (FATCA), y Tomy uucni Ha Bumory baHky Hapatu
3anoBHeHi BignoeigHo Ao Bumor FATCA dopmu. KnieHT 3000B’si3aHMIA  HeramHo
iHdopmyBaTu BaHk npo 3miHy cBoro nogatkosoro ctatycy 3a FATCA Tay pasi HabyTTa ons
uinen FATCA ctartycy nogatkoBoro pe3ungeHta CLUA HeranHo HagaTtv oo banky gpopmy W9
i3 3a3HaYeHHAM igeHTUdikauinHoro Homepa nnatHuka nogatkis CLUA (TIN). Axkwo KnieHT
He HagaB HeobOXigHi OOKYMEHTW Ta iHdopMauilo Ans BM3HA4YeHHA abo niaTBepaXeHHs
nopatkoBoro ctatycy 3a FATCA abo HagaB HEMNOBHI YM HEOOCTOBIPHI AOKYMEHTU 4un
iHpopmauito, BaHk mae npaBo cnpamoByBaTu 00 nogaTtkoBux opraHie CLUA HeobxigHy
YacTMHY nnaTexi., Wo HagxoaaTb KnieHTy, B paxyHOK cnnatu cym, nepegbadveHunx FATCA.
Cratyc CRS. KnieHT 3060B’A3aH1I HagasaTn Ha BUMory baHky iHdbopmauito Ta JOKYyMEHTH
LOAO CBOrO cTaTycy MNOA4aTKOBOrO pe3naeHTCTBa BIiAnoBigHO A0 BUMOr 3aranbHoro
ctaHgapTty 3BiTHOCTIi CRS anga BCTaAHOBMEHHA AepxaBwu (TepUTopii), pe3ngeHToM siKOi €
BNACHWK pPaxyHKy, iHWI OOKYMEHTM Ta iHdopMmauitlo, HeoOXigHi ANna BWKOHaHHS BUMOr
3aranbHoro ctaHaapTty 3BiTHOCTi CRS. KnieHT 3060B’sa3aHunin npotarom 30 kaneHgapHUx
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OHiB nosigoMnTn BaHKy Npo 3MiHY CBOro crtaTycy nogaTKoOBOro pesveHTcTBa Ans uinen

3aranbHoro ctaHgapTy 3BiTHoCcTi CRS.

BignoBiganbHicTb 3a gocToBipHiCTL. KnieHT Hece BianoBiganbHICTb 3a JOCTOBIPHICTb

AOKYMEHTIB Ta iHdopMmauii, nogaHux o baHky, Ta iX akTyanbHiCTb | HECe pu3unK y pasi ix

HeOCTOBIPHOCTI a00 HECBOEYACHOIO OHOBMEHHS.

KoHdpigeHuinHictb. KoxHa 3i CtopiH 3060B’si3aHa 36epiratv KOHMIAEHUiIMHICTE yMOB

[oroBopy 3a BUWHATKOM pO3KPUTTA iHdopmauii y Bunagkax, nependayveHnx

3aKOHOOaBCTBOM YKpaiHu abo [JoroBopom.

36epexeHHA GaHKiBCbKOI TaeMHMUI. BaHk 3000B’A3aHWMA HanNeXxHUM YMHoOM 36epiraTu

iHbopMaLito, WO CTaHOBUTb OaHKIBCbKY TaAEMHWLIO, Ta Hece BignoBiganbHICTb 3a i

36epexeHHs y nopsaKy, BCTaHOBNEHOMY 3aKOHOO4ABCTBOM.

Po3kputTa TaemHuui. Yknaswu [orosip, KnieHT Hagae baHky 3rogy Ta npaBo 06pobnatu

(36bupatn, 36epirati, BUKOPUCTOBYBATU, MNOLLMPIOBATK TOLLO) iHGopMauito npo KnieHTa (y

TOMY 4MCHi NepcoHanbHi AaHi, 6aHKIBCbKY, KOMEPUiHY TaEMHULID, TAEMHULIIO HagaBadva

NNaTiXKHUX MOCNYr, TAEMHULIO CTpaxyBaHHS, TAaEMHULIIO (PiHAHCOBOT NOCMYrK, TAEMHULLIO

iHaHCOBOro MOHITOPUHIY, NPOMECIMHY TAEMHULIO Ha pPUHKaX KaniTany Ta opraHi3oBaHMX

TOBapHMX PWHKAax) 3a AOMOMOrow BM3HA4eHMX baHKom kaHaniB (BKIIOYaK4YM BIOKPUTI

mMepexeBi cepBick) | 6e3 goaaTkoBoro noBigomreHHs KnieHTa:

(i) BignosigHo 0o BHYTPIWHiX npoueayp baHky, nonituk Banky abo rpynu Intesa Sanpaolo;

(i) 3 meToo odbOopMIIEHHS, 3aXUCTY YM peanisauii baHkom cBoix npae 3a [JoroBopow;

(i) y mexax rpynu Intesa Sanpaolo;

(iv) po/Bin/yepes Gropo KpeauTHux ictopin, KpeantHun peectp HauioHanbHoro 6aHky
YKpalHun, CUCTEMUN eNEKTPOHHOI igeHTudIKau,iT;

(v) HeoOxigHy TpeTiMm ocobam (HagaBayaM MNaTiKHMX MNOCAYr, NMATKHUM CUcTeEMam,
ocobam, siki 6epyTb ydacTb Yy 3AiNCHEHHI abo 3abe3neveHHi 34icHeHHA onepauii Ym
HagaHHi nocnyru, ocobam, Yepes AKnx 3A4iINCHIoITbL B3aEMOZito (biHaHCOBI yCTaHOBM Ta
iHWIi y4acHWKM onepauin, KoMmnaHism 3i 30epiraHHsi apxiBiB, onepaTtopam CXOBWLL
€NEeKTPOHHUX [OaHWUX, ayaAUTOPCbKMM, HOPUOUYHUM, KOFNEKTOPCbKUM, CTPaxoBUM,
(piHAHCOBUM KOMMaHisiM, HOBMM KpeauTopam, NpaBOOXOPOHHMM opraHam, cyb’ektam
nporpam gepaBHOi 4ONOMOTM Ta iHLWMX BUMNMAT 3@ paxyHOK AepXXaBHOro abo MicLeBumx
GropkeTiB TOWo) Ans 3abe3neyeHHs BMKOHAHHA HMMMK CBOIX (PyHKUin abo HagaHHSA
nocnyr banky abo ana HagaHHa nocnyr KrnieHTy y 3B’A3Ky 3 noro o6cryroByBaHHAM y
BaHky;

(vi) po/Big/yepes ydacHukiB onepadii (nMnaTtHUMKa Ta OTpUMmyBada nnaTtexy) 3 MeTor
YTOYHEHHS PEKBI3UTIB onepauii;

(vii) B iHWIMX BUNadKax BigNOBIAHO 4O BUMOT 3aKOHOOABCTBA YKpaiHWU, eKCTEpUTOpianbHMUX
npaBun, BHYTPILWHIX JOKyMeHTIB Ta nonituk baHky abo rpynu Intesa Sanpaolo, a Takox
3 METOH BMKOHAHHS CaHKUiNHUX abo iHWKnX 3axoaiB y cdepi KomnraeHcy, hiHaHCOBOro
MOHITOPUHIY, B TOMY YMChi caHKLin Ciy>XOu KOHTPONO 3a iHo3eMHUMK akTuBamu CLUA
(OFAC), BukoHaHHs BuMor FATCA, BMMoOr 3akoHogaBcTBa npo obmiH iHbopmaLieo
npo (piHaHCOBI paxyHKU TOLLO.

MNMepcoHanbHi paaHi. KnieHT Hagae baHky 3rogy Ha ob6pobky B yctaHoBneHomy bBaHkom

nopsaKy, B TOMy 4Mchi 3a Mexamu YkpaiHu, 6yab-akMx nepCcoHanbHUX gaHux (y ToMy Yncni

BiomeTpuyHux) KnieHta i 6yab-akux isnyHux ocib (uneris cim’i KnieHTa, npeacTaBHUKIB

KnieHTa, ginosunx napTHepiB, iHWKX 4i3nYHUX OCIB, SKi MatoTb BigHOLWEHHSA Ao KnieHTta), wo

MicTATbCA B [lOroBopi Ta iHWKMX JOKYMEHTax, HagaHnx baHky y 3B’43Ky 3 yknageHHam abo

BMKOHaHHAM [JoroBopy, abo cchopMoBaHi 4Yv oTpumaHi y npoueci obcnyroByBaHHA KnieHta

4YM 30INCHEHHs onepauin, 3 MeTOW HagaHHA OaHKIBCbKMX, iHWWX iHAHCOBMX MOCAYT,

34iNCHEHHS iHWoOoT aisneHocTi baHky, 3abe3neveHHs AKOCTi 6aHKIBCbKOro o6CnyroByBaHHS i

6e3nekn aisnbHOCTI BaHKy, MiArotoBKM Ta NoAaHHs CTaTUCTUYHOI, agMiHICTPaTUBHOI Ta

iHLWOI 3BITHOCTI, BHECEHHS MEPCOHaNbHMUX AaHUX OO0 PeecTpiB, 6IOPO KpeaUTHUX iCTOPIN,

HanpaBfeHHs MOBIOOMIMEHb, 34iIMCHEHHSA npaB, BUKOHAHHS OOOB’A3KIB i 3axMCTy npas

BaHky, BUKOHaHHS BUMOT 3aKOHOAaBCTBA YKpaiHW, eKcTepuTopianbHUX NpaBusi, BHYTPILLHIX

AOKyMeHTIB Ta nonituk baHky abo rpynu Intesa Sanpaolo, a Takox 3 MEeTO BUKOHAHHS

CaHKUinHMX abo iHWKX 3axofiB y cdepi KoMmnnaeHcy, PiHaHCOBOrO MOHITOPUHTY, B TOMY

yncni caHkuin Cnyxbu KoHTponto 3a iHo3emHuMmn aktmBamn CLUA (OFAC), BMKOHaHHSA

Bumor FATCA, BMMOr 3akoHogaBCTBa Npo OOMiH iHbopMauieto Npo (hiHAHCOBI paxyHKM
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Towo. KrieHT rapaHTye, WO BiH Mae nNpaBo Ha nepefady baHKy nepcoHanbHUX OaHUX

3a3Ha4yeHunx ocid i HagaHHsA Takoi 3roau.

O6pobneHHA paHux TpeTimmn ocobamu. YknasLwm [orosip, KnieHT Hagae 3rogy KOXXHOMY

onepaTtopy MOGINbLHOro 3B’s3Ky, YKpaiHCbKii MibKOaHKIBCBKIM acouiauii YneHiB nnaTikHUX

cuctem «EMA» (y Tomy umcni sk BnacHuky EMA Anti Fraud Hub, yepe3s akuii BinGyBaeTbcs

MiXXrany3eBuin 0OMiH aHUMK Ta X TPAH3UT i3 3aCTOCYBaHHSAM NPUKNaAHOro NPorpamHoro

iHTepdency) obpobnatn (36upaTtun, 36epiratv, BUKOPUCTOBYBATM, MOLUMPIOBATU TOLLO)

iHpopmaLito, HeobxigHy ANA 3axMCTy Bif Waxpancbkmx Ain 3 6oKy TpeTix ocib, 3okpema,

LWINAXOM aBTOMaTM30BaHOI nepesipkn ctaTtycy SIM kapTku y pasi iHilitoBaHHS 30iIMCHEHHS

3a paxyHkom KriieHTa onepauin, BU3Ha4YeHuMX K Taki, WO MatoTb BUCOKUIN PU3KK.

OGi3HaHicTb cyb’ekTa nepcoHanbHMUX AaHuX. KrieHT noBigoMNeHun, Wo BONoginbLem

nepcoHanbHUX AaHunx € baHk, a TakoX NPo cknag Ta 3MICT 3ibpaHnx NepcoHanbHUX AaHuXx,

MeTy 360py MepcoHanbHMX OaHuX Ta ocib, sSKMM nepeparTbCsl NEPCOHanbHi gaHi, nNpo

BKITHOYEHHS NepCoHanbHNX JaHuX 40 6a3n nepcoHanbHUX AaHUX KNiEHTIB baHky.

3anuc. baHk mMae npaBo 6e3 OoOaTKOBOro NoBigoMIieHHs1 KnieHTa, noro npeacraBHUKIB

BNacHMMn 3acobamm abo i3 3anyyeHHsM TpeTix Oocib 3aicHioBaTK ayaio3anvuc Po3MOB i

Bigeosanuc 3yctpiden KnieHTa, noro npeacTaBHUKIB 3 nNpeacTaBHMKaMn baHky, a Takox

36epirati i 06pobNATY Taki 3anNncK yNnpoaoOBXK CTPOKY i Y NOpsSAKY, BU3HAYEHNX BaHkoM.

MapkeTuHr. BaHk mae npaBo 30mpaTu iHpopmaLito Npo NOTpedu, 3BMYKM | CNOXMBALIbKY

nosefiHky KnieHTa, BXumBaTu 3axofiB AnNs aganTyBaHHA A0 HUX iHdopmauili npo

NMPOMOHOBaHi MPOAYKTW i nocnyrn (TapreTyBaHHSA) i BMKOPUCTOBYBATM KOHTAKTHi OaHi

KnieHTa 3 MeTol AOHECEHHS A0 HbOro Takol iHdopmalii.

MoBHa iHdopmauis. LUnaxom nignucanHsa [orosopy KnieHT nigTBepaxye, Wo:

() po nignucaHHs [JoroBopy BiH OTpMMaB YC HeoOXxigHy iHdopmauito npo baHk,
CTOCOBHO 6aHKiBCbKMX, MnaTiKHMX, iHAHCOBMX MOCAyr, iX BapTiCTb, Kypcu
nepepaxyHKy iHO3eMHOI BamntoTh, crnocobu KoMyHikauii, 3axoan Ge3nekun, MexaHiam
3axXuUCTy NpaB Ta BPEryntoBaHHsS CMipHMUX MUTaHb, KOHTaKTHY iHpopmauito i cnocobu
KOMYyHikauii 3 baHkom Ta opraHamm 3 nuTaHb 3axucTy npae KnieHta B o0cssi Ta
nopsakKy, Wo nepenbadeHi 3aKkoHOAaBCTBOM YKpaiHu;

(i) 3asHadveHa iHOpMAaLUis € MOBHOK Ta OOCTATHLOW ANSA NPaBUIIBHOIO PO3YMIHHS CyTi
nocnyr, wo HagawTbca baHkom 3a Jorosopowm;

(i) ymoBM Ta nopsigok HagaHHA BaHkom 6aHKiBCbKMX, NnaTbkHUX, PiHAHCOBWX MOCHyr
3po3ymini KnieHty Ta BignosigatoTb iHTepecam KnieHTa.

PoHA rapaHTyBaHHSA BKNaaiB. baHk € ydacHukom PoHAy rapaHTyBaHHSA BKagiB isnyHmX

Ocib. MNpoTarom Apyroro i KOXXHOrO HAaCTYMHOro Poky Aii BignosigHoro [lorosopy baHk Hagae

KnieHTy 4OBIAKY NPO cuCTeMy rapaHTyBaHHSA BKNagiB disu4HMX OCiO LLNIAXOM 1T pO3MILLEeHHS

Ha canTi BaHky, a KnieHT 3060B’a3aHuUi He pidlwe, HK OOuH pa3 Ha pik CaMOCTIMHO i

OTpuMyBaTK 3 canTy baHky i 03HanoMnBaTUCA 3 HElO.

HapaHHa iHcopmauii npo o6nik diHaHCOBOro akTuBy. AKWIO iHWeE He nependayeHo

HoroBopowm, 3a 3anutom KnieHTa i B iHWKX BUnagkax, nepenbadeHnx [orosopom, baHk

Hagae iHdopMadito KnieHTy nig 4ac kopuctyBaHHst 6aHKIBCbKMMM NOCyramu 3a paxyHKoM

00bniky hiHaHCOBOro aKkTMBY LUNSAXOM BignpaBfeHHs NoBigoMMNeHb Ha obpaHuin KnieHToMm i

nigTpumyBaHun baHkOM kaHan KoMyHikauii, nependadveHnn [JoroBopom Ans HagaHHA

NnoBiAOMIIEHb, NPO:

(i) paty, 6anaHc paxyHKy obniky ¢iHaHCOBOro akTMBy Ta CyMy BCTaHOBMEHOro KpeauTy
(3a HasiBHOCTI) Ha U0 gaTy;

(i) cymy 3aincHeHHst onepauil 3a paxyHKom 06niky (hiHaHCOBOro akTuBY i3 3a3HAYEHHSIM
OKPEMO CyMM BUKOPUCTaAHOro KpeauTy (3a HasiBHOCTI).

BignoBiganbHicTb. Y BMNagky nopyweHHs 3060B’da3aHHA 3a [JoroBopom CTOpoHa Hece

BianNoBiganbHICTb BiagnosigHO Ao [JoroBopy i 3akoHoAaBcTBa YKpaiHu.

BiawkopyBaHHsa 36uTKiB BaHky. baHk mae npaBo Bumaratu:

(i) BigwkogyBaHHA CyM WTpadHUX CaHKUiA Ta iHWKX 36uTKIB BaHKy, WO BUHWUKAU
BHacnigok ain KnieHTa;

(i) BigwkogyBaHHA BUTpPaAT BbaHky Ha cTarHeHHs 3aboproBaHoCTi 3a [loroBopowm;

(iii) BigLWKOOYBaHHSA yNyLLEHOT BUroan, 3yMOBMEHOI NOPYLUEHHSIM 3060B’a3aHHA KnieHTa.

3BinbHeHHA BaHKy Bif BignoBiganbHOCTI. baHK He Hece BigNOBIAANbHOCTI:

(i) 3a onepauii, 3gincHeHi He 3 BUHU BaHky;
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(i) 3a gii i 6espianbHicTb KnieHTa i TpeTix ocib, y ToMy Ymcni npaBOMIpHi;

(iii) 360i B poBOTI TEXHOMOrYHWX CUCTEM, KaHaniB 3B’A3KYy, MMaTiDKHUX CUCTEM, iHLUI
obcTaBmHM No3a kKoHTporieMm baHky abo 3a siki baHk He Bignosigae.

LWTpadoHi caHkuii. Y pasi nopyweHHsi rpowoBoro 3060B’a3aHHA KnieHT cnnavye baHky Ha

MOro BUMOrY MeHI0 Y po3Mipi noAaBiiHOT 06nikoBoi cTaBkuM HauioHanbHoro 6aHky Ykpainw,

Lo gisna y nepiof, 3a SKUW CNayvyeTbCa NeHs, Bid CyMU NPOCTPOYEHHS 32 KOXHUN AeHb

NMPOCTPOYEHHS, SKLLO iHLLMIA pO3Mip NeHi He nepeabayveHnii [loroBopoM. Y pasi NopyLUEHHS

iHWOro 3060B’a3aHHsA KnieHT cnnadye baHky Ha noro BUMOry HeyCTONKy (LTpad, neHto) y

po3mipax, nepeabayeHnx Tapmdpamu.

3aTpumaHHA onepadii, BiamoBa B onepauisx. Kpim iHWnx BuMnagkie, nepenbayveHnx

3akoHogaBcTBoM abo [loroBopom, BaHk mae npaBo 3aTtpumaTi, BiAMOBUTU Y 30IACHEHHI

onepadii, HagaHHi Nocnyru, 3oKkpema, y Bunagky:

(i) BCTaHOBNEHHS, WO Taka onepauid MICTUTb O3HaKW Takoi, WO nignsrae giHaHCOBOMY
MOHITOPVHrY;

(i) sKkwo po Takoi onepauii, Nocnyrn 3acTtocoByloTbCA abo, Ha OyMKy BaHky, MOXyTb
3acTocoByBaTuCa obMexeHHA abo 3abopoHun, nepeanbadeHi 3aKOHOAABCTBOM YKpaiHW,
eKkcTepuTopianbHMMKU NpaBuamu, BHYTPILWHIMWA AOKYMEHTaMKU Ta nonitMkamu baHky
abo rpynu Intesa Sanpaolo;

(i) sakwo, Ha gymky baHky, 3aincHeHHA onepalii, HagaHHA NOCyrn MoXe NpU3BecTU 4o
YHUKHEHHST 0OMexeHb abo BMMOr, YCTAHOBIIEHMX 3aKOHOAABCTBOM YKpaiHu,
eKkcTepuTopianbHMMK NpaBuiamu, BHYTPILWHIMW JOKYMEHTaMKU Ta nofitMkamu baHky
abo rpynu Intesa Sanpaolo;

(iv) skwo KnieHT He HagaB HeoOXxigHi BaHKy OOKYMEHTUM um iHdopMauilo Wodo 3MicTy
¢iHaHCOBOI onepaLiii, BCTaHOBIEHHS OCI0, siki 6epyTb y4ath Y ii 34iMCHEHHI, OroBOpU
Ta iHLWWIi JOKYMEHTN, Lo CBigYaTb NPO HAsBHICTb NiACTaB ANs 34iINCHEeHHA onepadil;

(v) HasBHOCTI npocTpoyeHoi 3aboproeaHocTi KnieHTa nepen baHkom 3a [loroBopoM, 6yab-
SIKOT iHWOT NpocTpoYeHoi 3aboprosaHocTi KnieHTa nepea BaHKoM, iHLLIOrO NOPYLLEHHS
KnieHtom [JoroBopy abo Oyab-sikoro iHworo 3060B’sa3aHHsA nepeq baHkow;

(vi) siKwo, Ha aymky baHky, 3aincHeHHst onepaldii, HagaHHA nocnyrn abo CTBOPEHHSI YMOB
Ansa ix 30iNCHeHHs Yn HagaHHs npu3Bene abo MoXe NPU3BECTU OO 3arpo3n XUTTHO,
300poB’to um 6esneui KnieHTa, noro npeactaBHKKIB, iHLINX KNIEHTIB, nepcoHany baHky
abo TpeTix ocib, OiANbHICTL AKMX MNOB’A3aHa 3i 3AIMCHEHHAM onepauii, HagaHHAM
nocnyru;

(vii) yxuneHHa KnieHTa Big BYMHEHHS A, HeobXigHWX ONna  YCYHEHHA Heaonikis
0dhopMNEHHS OPMANYHOI cnpasu KnieHTa, BiAHOBMNEHHS JOKYMEHTIB L€l cnpasu B pasi
X BTpaTn, NOLLKOSKEHHS ab0 BiACYTHOCTI 3 iHLUMX MPUYUH.

BiamoBa Big [loroBopy, 3akpuTTta paxyHkKiB. Kpim iHWWX Bunagkis, nepegbavyeHnx

Horosopowm, [Jorosip moxe 6yTn posipBaHuii BaHkoM, paxyHOK Moxe ByTu 3aKpUTUI:

(i) sKwo HasBHiCTb BigHOCKMH 3a [doroBopom € abo Moxe, Ha oymky baHky, cTatn ans
baHKy Takolo, L0 cynepeynTbs BUMOram 3akoHoAaBCcTBa YKpaiHW, eKcTeputopianbHMX
npaBun, BHYTPILHIX AOKYMEHTIB 4n nonituk baHky abo rpynu Intesa Sanpaolo;

(i) AKWo HasBHICTb BigHOCWMH 3a [oroBopoM MoXe npu3BecTn [o 36utkie baHky,
noripweHHs penyTauii baHky abo rpynu Intesa Sanpaolo;

(i) y pasi HeHagaHHs KnieHToM, HagaHHS HEMOBHUX abo HeQOCTOBIPHUX AOKYMEHTIB UM
iHdpopmaii, HeobxigHNX BaHKy ANsa NOoro HanexHol NepeBipKu, 3’ACYBaHHS 3MICTY MOro
AiAnbHOCTI i (piHAHCOBOro  CTaHy, NpaBOCYBO’EKTHOCTI, BWKOHAHHA  BUMOT
eKcTepuTopianbHUX NpaBwusl, BHYTPILWHIX AOKYMEHTIB 4 nonituk baHky abo rpynu
Intesa Sanpaolo;

(iv) y pasiiHworo nopyweHHs [oroBopy KrieHTom;

(v) y Bunagkax, nepepbayveHnx 3akoHoM YkpaiHu «[lpo 3anobiraHHa Ta npoTuAito
neranisadii (BiAMMBaHHIO) AOXOAiB, O4epPXaHNX 3MOYNHHUM LUASIXOM, (hiHaHCYyBaHHIO
Tepopusmy Ta oiHaHCYBaHHIO PO3MNOBCIOIKEHHS 30POi MACOBOMO 3HULLIEHHSI»;

(vi) siKwo obcTtaBuHM HenepebopHoi cunu (popc-maxop) TpuBatoTb NoHaa 3 MicsAui;

(vii) sxwo BaHk BUpILWIMB NPUNMHUTK @bOo iICTOTHO 3MIHUTU YMOBW HaAaHHSA NOCMYIrW AN yCix
KMIEHTIB, 415 OKPEMOI KaTeropii knieHTiB abo OKpeMoro perioHy;

(Vill) SKLLO €OUHOK MOCMYrow, SKOK KopucTyeTbes KrieHT, € nocnyra OuCTaHUiMHOro
06CnyroByBaHHS;
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(iX) B iHWKUX BUNagkax, nepenbadeHmx 3aKOHOAABCTBOM YKpaiHW, eKCTepuTopianibHUMM
npaBunamu, BHYTPIWHIMM OOKyMEHTaMu 4u nonitukamm banky abo rpynu Intesa
Sanpaolo.

Y ubomy Bunagky baHk nosigomnsae KnieHta npo posipBaHHA [JoroBopy He nisHiwe AHSA

Takoro posipBaHHs.

MoBigomMneHHA. AKWO iHWe He nepeabayeHo MNpaBunamu, byab-sike NOBIOOMITEHHS, SiKe

Moxe abo noBuHHO 6yTM HagaHe ogHieto CTOPOHOLO iHWIW BignoBigHO ao [oroBopy, Mae

ByTL:

(i) HanpaBneHe nNowwTol abo Kyp’epOM — y KOXXHOMY BUMAAKY Ha aApecy oAepXyBada, Lo
BU3Ha4yeHa sk agpeca CtopoHu y [loroeopi, abo Ha iHWy agpecy A4ns NMCTyBaHHS, Npo
sKy Taka CTopoHa 3aB4YacHO MMCbMOBO MOBIAOMUTD iHLWIN CTOpOHi; abo

(i) Bpy4eHe ocobucto CTopoHi abo ii npeacTaBHMKOBI; abo

(i) HanpaBneHe 3acobamu NNATRKHOrO 3aCTOCYHKY Y MeXax WOro TeXHiYHUX
MOXJTMBocCTEN; abo

(iv) HanpaBneHe y BUWIMAAi €neKTPOHHOro AOKYMEeHTa, MignucaHoro KeanidpikoBaHUM
enekTpoHHuM nignucom (abo, y pasi HanpaBneHHs baHkom, 3 KBanigikoBaHO
€MEeKTPOHHOK MNevaTkow) BignNpaBHMKA, HA €EneKTPOHHY agpecy iHwoi CTopoHw,
BM3Ha4eHy BianoBigHo Ao ymoB [loroBopy; abo

(v) ctocoBHO noBigomneHb Ha agpecy KnieHTa — BKMoYeHe A0 BUMUCKM 3a pPaxyHKOM
KnieHTa, HanpaBneHe Ha Homep TernedoHy, Bigomun baHky, abo HanpaeneHe yepes
MeceHoxep.

Lli ymoBu MOXyTb 3actocoByBaTuca baHkom i aAna uinen HanpaBneHHs KnieHTy

iHOuBIgyanbHOI YacTuHM [loroBopy, yKnageHol y BUrnsagi enekTpoHHOro JoKyMeEHTa.

KoHTakTHa iHhopmauifa. CtopoHa 3000B’s13aHa HeBigknagHo NoBigoMnsaTH iHWwWy CTOpPOHY

npo 3MmiHy iHdopMauii Ans 30iMCHEHHA KOHTAaKTIB i Hece pU3MK HacnigkiB HeB4YaCHOro

NOBIAOMINEHHS NPO TaKy 3MiHY.

HeoTpumaHHsA noBigomneHb. baHk He Hece pu3KKy HacnigkiB y pasi, konn KnieHT He

OTpMMaB MOBiAOMIEHHS1 200 He 03HAaNOMMBCSH 3 HUM.

Po6ouni geHb. Ak BiagCTyn Big NonoxeHHsA LIMBiNnbHOro kogekcy YKpaiHu i SIKLWO iHLWe He

nepenbayeHo [loroBopom, y pasi konv TepMiH (OCTaHHIM OeHb CTPOKYy) nnartexy 3a

[loroBopom € BUXigHMM (CBATKOBMM, Hepoboumm) AHeM B YKpaiHi, TepMiH (OCTaHHIN AeHb

CTPOKY) TaKoro nnaTexy He niansrae nepeHeceHHo Ha nepnin pobounin AeHb, Wo chigye

3a Takum BUXigHMUM (CBATKOBUM, HEPOBOUNM) OHEM.

3miHa pgoroBopy. Akwo iHwe He nepegbayeHo [JoroBopom abo 3aKOHO4ABCTBOM, 3MiHU

Ao doroBopy MoXyTb B6yTW BHeCeHi 3a 3rogoto CTopiH. Y BuMnagkax, BusHavyeHmx baHkom,

3MiHKM o [oroBopy MoXyTb OyTn BHeceHi KnieHToM Lwnsxom nogaHHsa 0o baHky 3asBu,

npurHATHOI Anga bawky, (i) 3acobamu NNaTiKHOIO 3aCTOCYHKY, NMPWU3HAYeHUMU ONS Uux

uinen, abo iHWKUMK nporpamHUMKn 3acobamm, Bu3HaveHnmn baHkom ang umx uinewn, ado (ii)

B iHLUWMKM cnocib, BM3Ha4YeHu baHkom.

MpunuHeHHA poroBopy. AKLLO iHLWe He nependayeHo [JoroBopoMm abo 3aKOHO4ABCTBOM,

[oroBip Mmoxe 6yTu posipBaHui 3a 3rogoto CTopiH.

CykynHicTb npaB. bygb-ske npaBo abo 3acid 3axucty npae baHky, nepenbadei

[oroBopom, He obmexylTb iHWKMX npaB i 3acobiB 3axucTy npaB baHky, nepenbayveHux

[loroBopom, iHW1MK npaBovnHamm abo 3aKOHOO4ABCTBOM.

3abopoHa BigcTynneHHs. KnieHT He mMoxe BigcTynuTu CBOI NpaBa 3a [loroBopom 6e3

nonepeaHbOi NMCbMOBOI 3roan baHky.

Ctpok foroBopy. [loroBip gie 3 gatu nignucaHHa CTopoHamu i 4O MOBHOIO i OCTATOYHOro

BMKOHaHHA 3000B’'A3aHb CTOpiH, HAKWO OinNbll paHHIK MOMEHT MPUNUHEHHS He

nepenbayerHnii [lorosopom. [ns yHUKHEHHS CyMHiBiB, [JOroBip Mpo HagaHHSA nnaTtikHOI

nocnyru 3i 30inCHeHHA pa3oBOl KacoBOI onepadil, He NoB’A3aHOl 3 BEAEHHSM paxyHKy, Aie

NpOTArom nepiogy HagaHHs Bi4NOBIAHOT NOCNYrK (34iIMCHEHHA pa30oBOi onepauii).

Hacnipok npunuHeHHs goroBopy. [lpunuHeHHs [oroBopy He 3BinbHAE€ CTOPOHY BiA

BUKOHaHHS 3000B’I3aHHS, LLIO BUHUKIIO Y nepiod noro gii, i Big BignoBiganbHOCTI 3a MOro

NOPYLUEHHS, SAKWO He nepeabayeHo iHwe. YMoBu npo 06pobneHHs iHpopmaLii 36epiratoTb

cuny nicnsg npunuHeHHa Jorosopy.

. Micue. Micuem yknageHHs i BUKOHaHHs [loroBopy € MicLe3HaxomKeHHs baHky.
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3.53.

3.54.

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

3actocoByBaHe npaBo. [1o [loroBopy i BiqHOCKH 3a HAM 3aCTOCOBYETbLCS NPaBOo YKpaiHu,
6e3 ypaxyBaHHs1 HOPM KORi3iMHOro Npasa.

BupiweHHa cnopiB. Cnopu, WO BuMHMKaKTbL 3a [JOroBopom, BUMPILLYIOTHCH LUISIXOM
neperoBopiB, a y pasi HeQOCArHEeHHs 3rogn — y CydoBOMY MNOpsSAKY BignosigHO 00
3aKkoHOoOaBCTBa YKpaiHu.

4,  OUCTAHLUIANHE OBCIYITOBYBAHHA

3acobu aucTaHuUinHOI  KOMYHiKauii. bBaHKk Moxe  3piicHIOBaTUM  OUCTaHUiMHe

obcnyroByBaHHs KnieHTa Oyab-sikuM i3 Takux 3acobiB, WO BXOAATb OO CUCTEMM

anctaHuinHoro ob6cnyrosyBaHHsa (COO) abo € iHWwvMKM KaHanamyM AOUCTaHLUiNHOroO
o6CcnyroByBaHHs:

(i) 3acobamu NNaTKHOro 3aCTOCYHKY, LLIO NPONOHYETbCA BaHkoM Ha BigNOBIAHUA MOMEHT
KnieHTaMm, y BiOHOCMHax 3 SKMMMK 3aCTOCOBYKOTbCA abo MOXYTb 3acCTOCOBYBaTUCSA
MpaBuna, i ctaHOM Ha AaTy HabpaHHA 4YuHHOCTI [paBvnamm Takum NNaTKHUM
3aCTOCYHKOM € nporpamMHe 3abeaneyeHHs, nosHadeHe baHkom sk «PRAVEX ONLINE»
(6e3 wkoan ansa npaea baHky y Oyab-KMi Yac 3MiHUTU Takuii NIaTKHUIA 3aCTOCYHOK
abo 3anponoHyBaTu e oanH abo Aekinbka nnaTiXkHUX 3aCTOCYHKIB);

(i) HanpaBneHHs NoBigoOMMeHb Ha hiHaHcoBMM HOMep TenedoHy KnieHta abo Ha iHwui
HoMep TeneoHy, Bu3HavyeHnin KnieHTom;

(iii) yepes yaT-60T «[MPABEKC BAHKY;

(iv) yepes KOHTaKT-LEeHTp BaHky;

(v) iHwWuMK 3acobamun, BU3HaYeHUMM BaHkoM ans uux Uinen.

DocTynHi dyHKuii. Buon nocnyr, onepauin i gin, WwWo MoxyTb OyTK 34iINCHEHI, NPaBOYNHIB,

LLO MOXYTb OYTM BUMHEHI 3acobamn OMCTaHLIMHOI KOMYHiKaLii, BU3Ha4alTbca BaHKoM i

MOXYTb 4ac Bifg 4acy 3miHoBaTucs Ha poscyd baHky. CtaHOM Ha gaTty 3aTBepAKEeHHS

MpaBnn, 3acobn gMcTaHUINHOI KOMYHikauil (BCci abo okpemi 3 HMX) gatoTb 3mory KnieHTy

iHiLitoBaTU NNaTiKHI onepavil, BUNHATU OKpeMi BUAM npaBoyvnHiB 3 baHkom, nignucyeaTtu

AOKYMEHTM | €neKTPOHHI AaHi, 34iicHoBaTU OOMIH MOBIAOMITEHHSMW, HagaBaTW NEBHI

iHbopMauito i gokymeHTn BaHky, o3HanommnoBaTmca 3 iHbopmauieto, HanpaeneHow abo

poaMiweHo baHkom, ToLLo.

Mopsapok ob6enyroByBaHHA. baHk MOXe BM3HA4YaTU Yy BHYTPILWHIX AOKYMEHTax Nopsaaok

30iMCHEHHA aucTaHuinHoro obcnyroByBaHHA KnieHTa, y TOMy 4ucni ycTaHOBMOBATU

oOMeXxeHHs Ha nocnyrk, onepaudii Ta gii, Wwo MOXyTb OyTu 34incHeHi 3acobamwu

ANCTaHUINHOT KOMYHiKaLil.

3miHa 3axopiB 6e3nekn. baHk mMoxe 3anpoBagkyBaTu, 3MiHIOBaTUM abo ckacoByBaTw

3axoaun 6e3neku, WO BMKOPUCTOBYIOTBCA Mig 4Yac AMCTaHLUIMHOro obenyroByBaHHA. BaHk

Joknagae 3ycunb Ana 3aB4acHoro nosigomneHHs KnieHTy npo Taki 3miHu.

JoTpumaHHA BuUMoOr i nepeBipka. KnieHT noBMHEH OOTpUMyBaTUCA BCiX BUMOr BaHky

LLOAO BMKOPUCTAHHA 3acoby AMCTaHUINHOI KOMyHikauii. BbaHk mMae npaBO BMKOHyBaTu

nepioguyHi nepeBipkM BUKOHaHHSA KrieHToM BMMOr LwWoAo 3axucTy iHdopmauil Ta

30epiraHHa 3acobiB 3axucTty i NpunuHATKM obcnyroByBaHHA KnieHTa 3 BUKOPUCTaAHHAM
3acoby ANCTaHUiIMHOI KOMYHiKaLuil B pasi HEBMKOHAHHSA HUM BUMOT 6e3neku.

MpunuHeHHA AucTaHUinHOro o6cnyroByBaHHsA. baHk Moxe y Byab-SKuin Yac Ha BNacHWUi

po3cyn MPUNUHUTKM AucTaHuinHe obcnyroByBaHHs Oyab-sakMm abo ycima 3acobamu

ANCTaHUINHOT KOMYHiKaLil.

BusHaHHA pusukiB. KrnieHT po3ymie Ta NOrogxyerbCs, WO BUKOPUCTaHHA 3acobis

ANCTaHUINHOT KOMYHiKaUil CTBOPIOE NiABULLEHUN PU3MK OS89 KOLWTIB Ta iHWOro marHa

KnieHta, iHdopmauil npo HbLOrO i MOro onepawuii, iHWOI KOHMIgeHUinHOT iHdopmauii

BHaAcnigok BTpaTW, MEPEXOMMEeHHs, IHLWOro HeCaHKUioHoBaHOro goctyny abo

pO3ronoweHHs iHauBiayanbHOi obnikoBoi iHdopmadii KnieHta (y Tomy 4yucni B Mepexi

IHTepHeT), 300iB abo BTpyYaHHA y poboTy nNporpamHoro 3abesneudeHHsi, kaHaniB 3B’s3Ky,

anapaTtHux 3acobiB. BMKopuCTOBYOUM 3aci® AMCTaHUIMHOI KOMYHiKauii, KnieHT npuimae

TaKNn PU3KMK i NOro HeraTMBHI Hacnigku.

TexHiuHi BUMoru. KnieHT 3060B’s3aHMI 34iNCHIOBATM JOCTYN A0 NNAaTiXXHOro 3aCTOCYHKY 3

BUKOPUCTAHHAM TEXHIYHMX Ta MporpamHmMx 3acobiB, WO BignoBigalTb YCTaHOBMEHUM

BbaHkoM BuMOram i pekoMmeHgauisiM, 30Kkpema:
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4.9.

4.10.

4.11.

4.12.

4.13.

4.14.

(i) BMKOpMCTOBYBaTWU OKPEMUI KOMM'LOTEP (IHWWA NpuaaTHUA ONS UUX LUinen anapaTHUi
3acib) 3 obmexeHnM OOCTYnoMm, 3 SIKOro He 3AINCHIOETLCA BiOBIQYBaHHS IHTEpHET-
calTiB Ta Ha HKOMYy BCTaHOBIEHO TifbkM HeobxigHe ans poboTuM nnaTiXKHOro
3aCTOCYHKY anapaTtHe Ta nporpamHe 3abesnevyeHHs;

(i) BMKOpucCTOBYBaTM nuwe niLeH30BaHe nporpamHe 3abe3neyeHHss Ta 3abe3neunTun
CBOEYaCHe BCTAHOBJMIEHHSI YCiX OHOBMEHb, SAKi Hagae pPO3pobHMK 3a3HayYeHoro
nporpamMHoro 3abesneyvyeHHs;

(iii) BMKOpMCTOBYBaTW MiLEH3INHI 3acOBM aHTMBIPYCHOrO 3aXUCTy BU3HAHUX BUPOOHUKIB;
perynspHoO OHOBIOBATK aHTMBIPYCHI 6a3n; 3acTocoByBaTK crewianisoBaHi NporpamHi

3acobn ©Ge3nekn — nepcoHanbHi  AEpBON, AHTULIMUIYHCBKE MNporpamMHe
3abesneyeHns, HIPS-cuctemn ToWwo 3 MakcMManbHO MOXIMBMMW HanalTyBaHHAMM
Oe3neku;

(iv) 3abesnedyBaTy CBOeYacHE OHOBIIEHHS 3ac00biB 3axXUCTy iHdopMaLlii;
(v) perynsapHo BigCnigkoByBaTU MOsIBY Ta BCTAHOBOBATM BCi OHOBIEHHs (nmaTdi) 3
6e3neku Big BUpOOHMKIB NporpamHoro 3abeaneyeHHs (Windows, Android, iOS Towlo),
LLIO BCTAHOBMEHO Ha poboyomy MicLi;
(vi) He BuMKOpUCTOBYBaTM OyOb-sike MporpamHe 3abe3nedeHHsl, WO MOXe HEeraTuBHO
BMMMHYTK Ha poBOTy NNaTiXKHOro 3aCTOCYHKY;
(vii) He BUKOpMCTOBYBaTW NPY AOCTYNi 4O NNAATPKHOrO 3aCTOCYHKY agMiHiCTpaTUBHI OBGMIKOBI
3anncu Ta NOBHOBAXEHHS.
O6napHaHHA KnieHTa. [Joctyn KnieHTa oo 3acobiB i nocnyr TenedoHHOro 3B’s13Ky, Mepexi
[HTepHeT, npuabGaHHA | yMOBWM BUMKOPUCTAHHA TEXHIYHMX 3acobiB i CTOPOHHBLOrO
nporpamMHoro 3abesneyeHHs, Wo € HeobXigHMMM ANA AUCTaHUiIMHOrO 06CnyroByBaHHs, He
€ npegmeTtom [loroBopy i 3a6e3neuvyoTbest KnieHTOM camMOCTiHO 3a BrIaCHUN paxyHOK.
ABTeHTUdIKauifa. [Ins kopucTyBaHHs 3acobammn AMCTaHLiIMHOT KOMYHiKaLii KnieHT noBrHeH
Lopasy BUKOHyBaTW Mpouenypy aBTeHTuduikauii, y nopsaky, BCTaHOBMEHOMY BbaHkowM, i
BUKOPMCTOBYIOUM iHAMBIOYanbHY 00nikoBy iHpopmaLito, iHLWi 3acobu i BiBOMOCTi, BUHAYEHI
BHYTPILUHIMKN JOKYMeHTamMu BaHky.
KoHdpigeHuUinHicTb iHAMBIAyanbHOI obnikoBoi iHcopmaudii. KnieHT 3000B’a3aHui
3abe3neunTn NoBHY KOHQIAEHUIMHICTb | rapaHTOBaHe HEepPO3ronolEHHs iHOMBIAYyanbHOI
0o6nikoBOI iHdOpMaUii, IHWKX BIAOMOCTEN, WO BWKOPUCTOBYIOTBCSA ANSA 34IMCHEHHSA
aBTeHTUiKaLii Ta KOPUCTyBaHHS 3acobamu ANCTaHUIMHOT KOMYHIKaLi, a Takox 6eaneyHe
30epiraHHa i HegoNyCTMMICTb 3aBONOAiHHA TpeTiMm ocobamu 3acobamm eneKkTPOHHOro
nignucy Ta iHWKMM obnagHaHHAM KrieHTa, WO BMKOPUCTOBYIOTBCA AN1S 34INCHEHHS
ANCTaHUINHOT KOMYHiKaLil.
KaHanu HagcunaHHs iHcopmauii. O6miH iHopmauieto 3acobamm AUCTaHLINHOMO
06CcnyroByBaHHA 34iMCHIOETLCS KaHanamu, Bu3HavyeHnmn baHkom ta KnieHToMm, Lo MOXYTb
BKMOYATM He3axulleHi kaHanu. KnieHT npuimae Ha cebe pu3vK BUKOPUCTAHHA TaKuX
KaHani..
®diHaHcoBuI HoMep TenedoHy. KnieHT nigTBepaxye, Wwo giHaHCOBMI HOMEP TenedoHy,
3a3HayeHun y [loroBopi, € AINCHUM | HAaneXxuTb oMy i Wo baHK MOXe BUKOPUCTOBYBAaTU
Noro ons HagaHHs iHauBigyanbHOI 06nikoBoI iHGdopMaLii Ta iHWoI iHdopmauii y npoueci
aBTeHTUiKauil Ta KOPUCTYBaHHA 3acobamMn ANCTaHLIMHOI KOMYHiKauii. 3MiHa diHaHCOBOro
HoMepa TenedoHy 34INCHIOETBCHA Y MNOopsaKy, BCTaHOBNEeHoMy bBbaHkoM. AKWwo, Kpim
¢iHaHcoBOro Homepa TenedoHy, KnieHT HagaB baHky iHWuin Homep TenedoHy Ans
ANCTaHUINHOI KOMYHiKaLii, BaHK MOXe BUKOPMCTOBYBATU Takui iHLLIWMIN HOMep TernedoHy K
KOHTaKTHU HoMep TenedoHy KnieHTa.
KomMmnpomeTauis obnikoBoi iHthopmauii. Y pasi 3miHK ¢hiHaHCOBOro Homepa TenedoHy,
iHWOro Homepa TenedoHy, WO BMKOPUCTOBYETLCHA ANS AUCTaAHUINHOI KOMYHikauil, abo
iHpopmaLii, WO BMKOPUCTOBYETHCSA ANSA aBTeHTMdikauii abo kopucTyBaHHs 3acobamu
ANCTaHUINHOI  KOMYHiKaLii, HeCaHKUiOHOBaHOro [AOCTyny OO HUX, 3aBONOAiHHA abo
iIMOBIPHOCTi 3aBONOAiIHHSA HUMW TpeTiMn ocobamu, BTpaT KOHTPOM Hag obnagHaHHAM,
3acobamMm 3axucTy, WO BUKOPUCTOBYHTLCA ANA OUCTaHUINHOI KOMYHiKauii, nigospu
HacTaHHA 3a3HayeHux obcTaBMH abo MOXMIMBOIO BYMHEHHS HECAHKUIOHOBAHWX Ain
3acobamMu AUCTaHUINHOI KOMYHiKauii KnieHT noBMHEH HeramHO nosigoMuTn BaHk 4vepes
KOHTaKT-LUEeHTPp abo iHWnMKU NpuiHATHUMK ons baHky 3acobamu, Lo rapaHTytoTb HeramHe
OTpMMaHHS i onpautoBaHHA BbaHkoMm Takoi iHopmauii. Take nosigoMmneHHa KrieHTa
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4.15.

4.16.

4.17.

4.18.

BBaXaeTbCa OTpMMaHUM bBaHKkOM 3 MOMeHTy nigTBepIKEeHHS WOoro OTPUMaHHS

BignoBsiganbHo ocoboto baHky.

BignoBiganbHicTb KnieHTa. KnieHT Hece pu3mk Hacnigkie, CnpuinMHeHnx goctynom abo

BUKOPUCTAHHAM 3aco0biB AUCTaHLINHOI KOMYHikauii TpeTiMn ocobamn y pasi OTpMMaHHS

HUMK y Byab-aKkuii cnocib (HaBiTb 3a BiACYTHOCTI BUHM KnieHTa) goctyny Ao ¢iHaHCOBOro

Homepa TenedoHy, iHWOoro Homepa TenedoHy, WO BUKOPUCTOBYETLCS ANA AUCTaAHUINHOI

KOMYHiKauii, iHamBigyanbHoi o6nikoBoi iHdopmauii KnieHta, iHWOI iHdopmauii, wo

BMKOPUCTOBYETLCA ANA  aBTeHTMdikauili abo KopucTyBaHHA 3acobamu AUCTaHUINHOI

KOMYHiKaUii, obnagHaHHs, 3acobiB 3axMCTy, WO BWKOPUCTOBYIOTBCS ANS AUCTaHLUINHOI

KOMYHiKaLlii.

BignoBiganbHicTb BbaHKy. baHk He Hece BignoBiganbHICTb 3a:;

(i) BigcyTHiCTL goCTYNy A0 3ac06iB AMCTAHUINHOT KOMYHIiKaLii, iX HeKOpeKTHY poboTy y pasi
BUKOPUCTAHHA KnieHTOM Ans 34iMCHEHHA Takoro OOCTYNY TEXHIYHMX Ta NporpamHux
3acobig, siki He BignoeigatoTe BUMoram Npaeun, abo HegoTpuMaHHs KnieHtom Bumor
MpaBun, pekomeHaauin baHky wopo 3abesnevyeHHsa iHopmauinHoi 6e3nekn npwm
BukopuctanHi COO;

(i) 360i B OOMIHI iHOpMaUi€eo, WO BMHMKIIM BHACMIAOK HECMpaBHOCTI MiHii 3B’A3Ky,
BiQCYTHOCTI 3B’sI3KY, BIiQCYTHOCTI €HepronoctayaHHsd, HeCnpaBHOCTI anapaTHuX,
nporpamMHux 3acobiB, nokanbHoi mepexi KnienTa;

(i) nocnyrn, onepadii Ta Agii, 3giNcHeHI 3acobamy  AWCTAHUINHOI  KOMYHIKauii 3
BUKOPUCTAHHAM 3acobiB €eneKTpOHHOro nignucy, iHwWux 3acobiB, iHAMBIOYanNbHOI
06nikoBOi iHbopMaLii UM IHLIMX Bi4OMOCTEN, LLO BUKOPUCTOBYIOTHCS AN 34INCHEHHS
aBTeHTUdiKauii Ta KOPUCTYBaHHS 3acobamMn OUCTaHLIMHOT KOMYHiKaUil, SKwo baHk He
OyB noeigoMneHun BignosigHo Ao [loroBopy npo ix koMmnpomeTauito, BTpaTy, abo aKwo
A0CTyN A0 HMX 6yB OTpUMaHun TpeTimmn ocobamu;

(iv) BigmoBy abo yxuneHHsa KnieHTa Big BUKOPWUCTaHHS (BOTpUMaHHSA) 3axodis 6esneku,
3acobiB  3axucty abo [oOdaTKOBMX IHCTPYMEHTIB  NIATBEPMKEHHSI onepauin,
nepenbayeHnx BignoBigHNM 3acO60M OMCTAHLIMHOT KOMYHIKaLii.

BnokyBaHHsA goctyny BaHkom. baHk mae npaBo obmexuTn, 3abnokysatn goctyn KnieHta

A0 NNaTiXKHOro 3aCTOCYHKY, iHLIMX 3acobiB ANCTaHLUINHOro o6CcnyroByBaHHs y pasi:

() nigo3pwn npo koMNpomeTauito iHaMBigyaneHoI 06ikoBOT iHpopMaLii, iHLWOT iHdopMaLii,
O BUKOPUCTOBYETbCA KnieHTOM gns aBTeHTUdikauii abo KopucTyBaHHA 3acobamu
ANCTaHUinHOro obcnyroByBaHHsA, obrnagHaHHs abo 3acobiB, O BMKOPUCTOBYIOTHCSH
ONs yux uinem;

(i) nigo3py NPO BYMHEHHS LWIAXPANCbKUX AiN 3 BMKOPUCTaHHAM 3acobiB AuMCTaHUiMHOro
obcnyroByBaHHS;

(i) migo3py WOAO HeCaHKUiOHOBAHOro BTPYYaHHA B poboTy 3acobiB AUCTaHLUINHOMO
06CcnyroByBaHHS, WO MOTO NPM3BECTU A0 BUTOKY, BTPATK, NigpobneHHs, 6oKyBaHHS
iHbopMaLii, CnOTBOPeHHA npouecy 006pobneHHa iHdopmadii abo nopyLleHHA
BCTAHOBMNEHOro Nopsaaky 1l MapLpyTmaadil, iHLNX HecaHKLIOHOBaHUX Ail;

(iv) nigo3pn BUKopuUCTaHHA KnieHTOM nporpamMHoro 3abesneydeHHs], Wo MOXe HeraTMBHO
BMIVHYTM Ha poboTy 3acobiB ANCTaAHUINHOrO 06CnyroByBaHHS;

(v) BuMKOHaHHA bBaHKOM pPeMOHTHMX, MPOMINaKTUYHMUX, TEXHOMOrMYHNX poBIT, WO
BMMMBaoTb ab0 MOXYTb BNAMHYTN Ha 3acObu ANCTaHLUIMHOro o6CrnyroByBaHHS.

BigHoBneHHa pgocTyny A0 3acobiB gMCTaHUIMHOMO 0OCNyroByBaHHSA 3AINCHIOETLCA 3a

pilleHHAM BbaHky.

EnekTpoHHi AaokymeHTU. [IokymeHT, cdhopmoBaHuin abo HagicnaHum 3acobamm CLO, €

€NeKTPOHHMM JOKYMEHTOM i HE MOXe ByTM OCKapXXeHUI Yepe3 NOro enekTPoHHy opmy.

BignoBiganbHiCTb 3a 4OCTOBIPHICTb iHhOpMAaLii, O MICTUTLCA B €MEKTPOHHOMY AOKYMEHTI,

Hece CTopoHa, sika horo copmyBana, nignucana abo Hagicnana. baHk mae npaBo He

npuAMaTL enekTPOHHI JOKYMEHTW, eneKTPOHHI AaHi, wo Haginwnu Big KnieHTta, gii, wo

BUMHeHi KnieHTtom, 3 BukopuctaHHaM CLO 6e3 enekTpoHHOro nignucy (SKWo BiH €

HeobxigHUM) abo y pasi HeMOXMBOCTI NiITBEPAXEHHS NepeBipKM eNeKTPOHHOro nignucy

4K NiaTBEPIXKEHHS CnpaBXHOCTI koay aBTeHTudikauii. [NepeBipka LinicHOCTI i cNpaBXHOCTI

€NeKTPOHHMX [OKYMEHTIB, CTBOPEHUX abo nignucaHmx 3 BMKOPUCTAHHAM MNATKHOMO

3aCTOCYHKY, 3[INCHIOETLCH Y NMOPAOKY, BU3HAYEHOMY BHYTPILWIHIMKM JOKyMeHTamu baHky, i

TaKi eneKkTPOHHi JOKYMEHTU BBaXat0TbCA LiNiCHAMK i cnpaBXHiMW, 30KpeMa, i ToAi, Konu

13



4.19.

4.20.

4.21.

4.22.

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

iHopMaLinHa cuctema baHky 3a BCTaAHOBMEHWM anropuTMOM AonycTuna nojarnblue
onpautoBaHHA BiAMNOBIAHOMO AOKYMEHTA NiCNA KOro CTBOPEHHSA abo OTPUMAaHHS.
EnektpoHHuMn nignuc. Y Bunagkax, nepegdayvyeHnx ymMoBaMum BUKOPUCTAHHSA abo
TEXHOSOrNYHOI peanisadii NeBHOI nocnyrin abo Aii B NNaTiKHOMY 3aCTOCYHKY, OOKYMEHT,
CYKYMHICTb gaHux abo fia B nnaTikKHOMY 3aCTOCYHKY MOXE BMMaraTu €enekTPOHHOro
nignucy KnieHta. be3a obMexeHHs iHWKX BMAIB €NEeKTPOHHOro Mianucy, siki MOXyTb ByTu
BUKOPUCTAHI B nnaTiKHOMY 3aCTOCYHKY 3a 3rofoto baHky, Takmm enekTpoHHUM nignnucom
mMoxe ByTn KombiHauis cumBoOniB, 3reHepoBaHa i HagicnaHa baHkom KrieHTy Ta KopekTHO
BBegeHa KrnieHTom abo 3acobamu nnaTiKHOMO 3aCTOCYHKY Nif Yac MOro BMKOPUCTAHHSA
KnieHtom. CTOpOHM BM3HaKOTb AOCTATHIM METOL 3axucTy AOKYMEHTIB y MnaTbkKHOMY
3aCTOCYHKY 3 BUKOPUCTaAHHAM 3a3Ha4eHOoro BUAY eNeKTPOHHOro nignucy.
YAaocKkoHaneHMn eneKTPoHHUM nignuc. Y Bunagkax, Bu3HavyeHnx baHkom, JOKymeHT abo
CYKYMHICTb AaHMX MOXYTb OyTW MmignucaHi ygoCKOHaneHWM enekTPOHHWM MNignMcoM, Lo
bOasyeTbca Ha kBarsnicikoBaHOMYy cepTudikaTi enekTpoHHOro nignucy, abo 3acBigueHi
YyAOCKOHAareHo eNeKkTPOHHOK NevaTkor, Wo 6asyeTbca Ha kBanidikoBaHOMY cepTudikari
€NeKTPOHHOI nevaTKu.

LincHicTb enekTpoHHOro nignucy. EnekTpoHHW nignuc € aHanorom BIIACHOPY4YHOro
nignucy KnieHta i He Moxe ByTn BM3HAHWUIN HEOINCHUM Yepe3 NOro eneKkTPoHHY copmy.
KnieHT Hece p13unk BUKOPUCTaHHA 06paHoro HUM BuAy i 3acoby enekTpoHHOro nianucy.
Cdrepa BMKOPUCTaAHHA eneKTPOHHOro nignucy. Ymoeu [NpaBunn wono BMKOPUCTaHHS
€NeKTPOHHOro nignucy, €eneKkTPOHHOI nevyaTKuU 3acTOCOBYHOTbLCS TakKoX Y BigHOCKMHAax
CTopiH, Wo He € npeameTom lNpasun.

5. MOTOYHMU PAXYHOK

BiokpuTta paxyHKy. 3a BignosigHum [JoroBopom baHK BigkpuBae MOTOYHUIA paxyHOK

KnieHTy.

OeHb BIigKpUTTA paxyHKy. [JeHb BIiOKpUTTS paxyHKY BW3HaYaeTbCA BignoBigHO [0

BHYTPILLHIX JOKYMEHTIB BaHky.

Mpu3HayeHHsA paxyHKy. [1OTOYHUI paxyHOK Npu3Ha4YeHun ans BnacHux notpeb KnieHrta.

KnieHT He Mae npaBa BMKOPUCTOBYBATU paxyHOK 4515l NpOBeAEHHS onepadin, NoB’a3aHux 3i

30iNCHEeHHAM NiANPUEMHULILKOT abo He3anexHoi NpodecinHOT AiANbHOCTI.

Pexxum paxyHky. KnieHT 3060B’a3aHun goaepyBati obmMexeHb LWoao BUAiIB onepaduin, LWo

MOXYTb OyTW 34iMCHEHI 3a paxyHKOM BiONOBIAHO A0 3aKoOHOA4ABCTBa YKpaiHW, YMOB

[loroBopy, BHYTPILWHIX AOKYMEHTIB BaHKy i npaBun nnaTikHUX CUCTEM, i He Mae npasa

iHiLlilOBaTK 34iMCHEHHA onepaLii, Wo He BignoBiAaTb YCTAaHOBNEHUM OOMEXKEHHAM.

CtpokoBun poroBip. [oroeip yknageHwn Ha CTPOK Big AaTtM WMOro yknageHHs [ao

Hanbnwxkyoi 3 gat 30 YepBHA abo 31 rpyaHs i B noganbLIOMy NOAOBXYETbCS Liopa3y Ao

Hanbnwkyoi 3 gat 30 4yepsHA abo 31 rpyaHa, sKkwo He nisHiwe 10 AHiB A0 3aKiHYEeHHSA

CTPOKy >xofHa 3i CTopiH He noBigomMuna iHwWy Npo BiAMOBY Bif MOAOBXEHHS LibOr0 CTPOKY.

TopriBna BantoTol. baHk MOxe 3a 3aaBol0 abo gopydeHHaMm KnieHTa 3givicHioBath (y

TOMY YUCHi | IK KOMiCiOHep) onepaldiii 3 TOpriBfi iHO3eMHOIO BamnoToH0.

3asiBa npo TopriBnto BantoTor. KnieHT Hagae baHky 3asBy npo 34iCHEHHs onepauii 3

Toprieni iHO3eMHOIO BasoTO:

(i) 3acobamu NNaTi>KHOro 3aCTOCYHKY, TEXHOSONYHO pearnizoBaHMMM Y TaKOMy 3aCTOCYHKY
ANa umx uinen, i y dopmi, nependayeHin Takum 3aCTocyHKOM; abo

(i) y Burngagi enekTpoHHoro abo nanepoBOro AOKyMeHTa — A0 nigpo3ainy badky, wo
3giicHoe  obcnyroByBaHHA  KnieHTa, 3a ¢opmolo, BCTaHOBMNEHOW BbaHkom,
3anoBHEHOro i nignMcaHoro BigNOBIGQHO OO BUMON, YCTAHOBMEHUX BHYTPILHIMK
AokymeHTamn baHky.

[opy4yeHHs npo Topriemnto BantoToro. KrieHT Moxe fopyyunTn baHky 34incHUTY onepadito

3 TopriBni iHO3EMHOIO BasOTOK LUMSXOM HafaHHA HeoOXigHuX Ons 34IMCHEHHSI Takol

onepauii BigomocTen (cyma, BantoTa, NepiogMyHICTb Ta iH.):

(i) 3acobamwu NNaTi>KHOrO 3aCTOCYHKY, TEXHOMOMYHO peani3oBaHMMM y TakOMy 3aCTOCYHKY
ONs uux uinem;

(ii) B iHWWIA cNOCIO, NPUAHATHWUIA AN BaHky.
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5.9.

5.10.

5.11.

5.12.

5.13.

5.14.

5.15.

OokymMeHTU AnA TopriBni BanwTorw. AKWO Ang 34iMCHEHHs onepauil 3 Toprieni

iIHO3EeMHOO BantoTo HeobXigHi iHWi gokymeHTK, KnieHT Hagae ix:

(i) 3acobamu NNaTi>KHOro 3aCTOCYHKY, TEXHOSONYHO pearnizoBaHMMMN Y TaKOMy 3aCTOCYHKY
Ong umx uinen;

(i) y BurnsAgi enekTpoHHOro abo nanepoBoro AOKYMeHTa, enekTPOHHOI Konii nanepoBoro
AOKYMeHTa, KOonii eneKkTpoOHHOro AOKYMeHTa Ha nanepi — go nigposginy baHky, wo
3gincHioe obenyrosyBaHHA KriieHTa.

Mpsamun paebet. baHk Moxe iHiuitoBaTn aebeToBuUn Nnepekas 3 paxyHkiB KnieHta y baHky y

cymax i BanwTax, HeoOXiOgHMX [ns BUKOHaHHS 3asBu abo popyyveHHsa KnieHta npo

34iNCHEHHs onepauii 3 TopriBni iHO3eMHOK BankoTo.

YTpumaHHA BUHaropoau. baHk moxe yTpumMmyBaTu i3 cym, WO nignsaraoTe cnnati KnieHty

3a HacnigkoM 34iMCHEeHHA onepalil 3 Toprieni iHO3eMHOK BasiloTOK, CyMYy BUHAropoam i

BUTpaT baHKy Ha 34iMcHeHHs1 onepauii.

Kypc. BaHk 3giricHoe onepaudii 3 TOpriefi iHO3EMHOK BaniTo 3a Kypcom baHky,

yCTaHOBNEHUM 4115 BignosigHoro Buay onepadii, akwo CTOpoHM He JOMOBUIIUCA NPO iHLWLINKA

KypcC.

3miHa ymoB onepadii 3 TopriBni BanoTol. baHk BMKOHYE 3asBy abo OOpYYEeHHST Mpo

34iNcHeHHs onepadii 3 Toprieni iHO3eMHOI BanoTO BiAMOBIAHO A0 iX yMOB, AKWo baHk He

NOroAMBCA NPUNHATKM iHWI abo AoaaTkoBi AopyYeHHA KnieHTa Wwoao Takoi onepadii, HagaHi

y NopsiAKy, BCTAHOBMIEHOMY BHYTPILLHIMWU AOKYMeHTaMn baHky.

IHdbopmMyBaHHS Npo onepadito 3 TopriBni BantoToro. [1po 3gincHeHy onepadito 3 Toprieni

iHo3eMHoto BantoTolo baHk nosigomnsae KnieHta 3acobamu NNaTiKHOTO 3aCTOCYHKY, Y

BUMMCLi 3a paxyHKoM abo B iHWWA cnocib, nepeabadeHnin BHYTPIWHIMW OOKYMEHTaMu

BbaHky. HesBaxatoum Ha Te, WO onepauito 6yno 34iNCHEHO 3a QOPYYEHHAM, a HE 3asiBOKO

KnieHTa, NoBiAOMNEHHS NPO HEl B NNAThKHOMY 3aCTOCYHKY MOXe 3iNCHIOBATUCS LUIAXOM

BigobpakeHHs (Bidyanisauii) iHdbopmaLii y Burnagi dpopmm 3asem Npo TOPriBH iHO3EMHOO

BanoToH.

Y pasi HEMOXNUBOCTI BUKOHaHHS 3 OyOb-sikMX NpUYMH 3asBM abo [OpYYEHHST Mpo

30iCHEeHHs onepadii 3 Toprieni iHO3eMHol BantoToo baHk nosigomnsie npo ue KnieHta

3acobamMm nnaTiXkKHOroO 3acToCyHKy abo B iHWwi cnocib, nepepbadeHnin BHYTPILLHIMK

AoKkymeHTamn baHky.

BigknukaHHA 3asaBM abo popy4veHHA. KnieHT Moxe Bigknukatn 3aasy abo (sKwo

BiOKNWKaHHA nepenbayveHe PUONYHUMA | TEXHOMNOMYHMMU yMOBaMu OBCNyroByBaHHS)

OOPYYEHHA NpPO 34iIMCHEHHS onepauil 3 TopriBfi iIHO3EMHOK BamnoTO, SKi HA MOMEHT

OTpMMaHHA BaHKOM MOBIAOMMEHHS NPO Take BiAKNUKAHHSA He Oynu BUKOHAaHI, i nuwe y

MOBHIN CyMi:

(i) 3acobamu NNaTi>KHOrO 3aCTOCYHKY, TEXHOMOMYHO peani3oBaHMMK y TakOMy 3aCTOCYHKY
ANA uMx uinen, Akwo 3asBy abo gopyqeHHs 6yno HagaHo 3acobamu nnaTiKHOro
3aCTOCYHKY;

(ii) (cTOCOBHO 3asiBU) LWNAXOM HAOAHHA MOBIOOMMEHHSA Yy BUMNAAI eneKTpoHHoro abo
nanepoBOro AOKyMeHTa — [0 nigpo3aginy baHky, wo 3aincHioe obcnyroByBaHHSA
KnieHTa, 3a dopmoto, BCTaHOBMNEHOK BaHkOM, 3anOBHEHOrO i NigNMcaHoro BianoBiaHO
A0 BMMOT, YCTaHOBIEHMX BHYTPILIHIMM AOKYyMeHTamMu baHky, sKWwo BignosigHa 3assa
Oyna HagaHa y BUrNs4i enekTpoHHoro abo manepoBOro OOKyMeHTa OO0 Nigpo3ainy
BaHKy, Wo 3aiicHioe obcnyrosyBaHHA KnieHTa;

(i) (cTOCOBHO AOPYYEHHS) B iHLWIMI cnoci®, NPUUHATHUI Ana baHky,

i y pasi Takoro BigknuMKaHHA 3060B’A3aHUI BigwkoayBaTn baHKy cymy dakTU4HuX BuTpaT

BaHky, Bu3HayeHux BaHKOM i 3[INCHEHUX HWM Yy 3B'A3KYy 3 OMNpautoBaHHAM, MOYaTKOM

BMKOHAHHS | BiOKNUKaHHAM Takoil 3asBU abo JOPYYEHHS, a TakoxX ynyLleHy Burogy y cymi,

BU3HayeHin baHkoMm.

BaHk He 3000B’A3aHMIA BUKOHYBaTW MOBIAOMMAEHHS MNPO BIOKMWKAHHA, OTpUMaHe nicns

3aKiH4YEeHHS onepauinHOro Yacy oHs, Wo nepeaye AHw, y Sk baHk Mae Hamip npuctynuTu

A0 BUKOHaHHS 3asBu abo JOpPYYEHHS.

BaHK BUKOHYE NOBIAOMMEHHSA NPO BIAKNMKAHHA 3 ypaxyBaHHSAM 4acy, HeobxigHoro Ans

ornpautoBaHHs Takoro NoBiAOMIIEHHS, i HE Hece BignoBiganbHOCTI, AKWO Nig Yac Takoro

onpautoBaHHA onepauito 3 TOprieBni iHO3eMHOK BantoTo Byno BUMKOHAHO MOBHICTIO abo
4YaCTKOBO.
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5.16.

5.17.

5.18.

5.19.

5.20.

5.21.

HakonuuyBanbHuMM paxyHokK. fAkwo ue nepeabavyeHo Tapudamu, OAHOYACHO 3

BIOKPUTTAM paxyHKy, iHILitOBaHHA MNaTiKHUX onepauin 3a SKMM MoXe 3AiACHIoBaTUCA 3

BUKOPUCTAHHAM ENIEKTPOHHOIo MnMaTiXkKHOro 3acoby (gani y ubOMYy MYHKTi — OCHOBHUN

paxyHok), BbaHk Hagae KnieHTy ©e3 Noro p[ogatkoBoi 3asiBu nocnyry (gani —

Hakonu4yBanbHUN paxyHOK), WO BKIOYaE cneuianbHUin 061k NEBHOI CyMU KOLWITIB 3 TUX,

o 36epiraloTbCA Ha OCHOBHOMY paxyHKy. [Ans YHUKHEHHSI CYMHiBIB, Hakonu4yBarbHWUA

paxyHOK He € OKpeMUM abo MOTOYHMM PaxyHKOM KIlieHTa.

Mocnyra Hakonu4yBarbHOro paxyHky, onepauii 3a kKowTamu, Lo € NpeaMeTOM i€l Nocnyru,

3[INCHIOITLCA 3 ypaxyBaHHSAM Takmx 0cobnmBoOCTeEN:

() Tapudamm moxe GyTn nepenbayeHo iHLWI YMOBW CrifaTh NPOLEHTIB 3a KOPUCTYBAHHS
KOLITaMu, WO € NPeaMEeTOM L€l MOCAYrn, HiXK 3aCTOCOBYIOTHCA A0 IHLIMX KOLUTIB, LLO
36epiraloTbCsl HA OCHOBHOMY PaxyHKy, i Cyma TakuMx NPOLEHTIB AOOAETbCA OO CyMu
KOWTiB, WO € NpegMeToM NOoCnyru;

(i) wopno kowTiB, WO € NnpegMeTom Uiei nocnyrn, KnieHT moxe iHilitoBaTty nvwe nnatixHi
onepadii, nepegbadeHi Anga UMx Linen y nnaTtikHOMY 3aCTOCYHKY abo y 6aHkomarax,
Lo NIATPMMYIOTb (PYHKLHO iHiLitOBaHHS NRaTKHUX onepauin 3 MMM KoTamu,

(i) y pasi nNpunMHEHHs1 CTPOKY Aii nakeTa OaHKIBCbKMX MNOCAYr, Yy MexXaxX SIKoro
06CNyroByeTbCA OCHOBHUIA PaxyHOK, 3aKpUTTS OCHOBHOIO paxyHKy, baHk npunuHsie
HaJaHHA uiel nocnyru;

(iv) iHWi ocobnmBocTi MOXYyTb OyTK NepeabadeHi Tapndammn, BHYTPILLHIMU JOKYMEHTaMM

baHky.
PaxyHOK Hepe3ugeHTa. Y pasi BIiOKpUTTA OKPEeMOro paxyHKy qi3ndHin ocobi —
HepesnaeHTy — OTpumMyBady [OXOAIB ANfsl 3apaxyBaHHA [O0Xo4iB i3 mKepenom Ix

NMOXOMXKEHHST 3 YKpaiHK, WO BUMMAAYYyOTbCA iHWOK (i3NYHOK OCOOOK-HEPE3UOEHTOM i

nigndaraloTe onogaTKyBaHHIO BignoBigHo Ao MNogaTkosoro kogekcy YKpaiHu:

(i) Ha TakMM paxyHOK 3apaxoBYHOTbCS BUKITHOYHO AOXOAM i3 [KEPerioM iX NOXOKEHHS B
YKpaiHi, WO BMNNavyoTbCA iHWMM HEPE3UOEHTOM i nignaraloTb ONo4aTKyBaHHIO;

(i) KnieHT ogHo4acHO 3 nnaTiXKHOK IHCTPYKUIE Ha 34INCHEHHSs MNaTiKHOI onepadii 3
paxyHKy Hagae nnaTtikHy iHCTPYKLi0 Ha nepepaxyBaHHA CyM nopaTkie/3bopis, SKi
nignaratoTb cnnati BignosigHo Ao NogaTkoBoro Kogekcy YkpaiHu.

HDocTtyn go paxyHky. [lokn baHk He nosigomus KnieHTa npo iHwe, baHk He Hagae nocnyry

3 HagaHHs CTOPOHHIM HagaBayam NnAaTiKHUX NOCNYr AOCTYNY A0 PaxyHKY.

MpoueHTN Ha 3anNULWOK. 3a KOPUCTYBAHHSA KOLUTaMU, LLIO 3HAXOOATbCA Ha paxyHKy, baHk

LLIOMICAYHO Chnayye npoueHTn, sKkwo ue nepepbadyeHo Tapudamu. baHk Bu3Hayae y

Tapudax Cymy KOLUTIB, 3a KOPUCTYBaHHA SKOK NigndaraloTb cnnaTi NpoueHTu, nepiog, 3a

AKUIA NignaratoTb CnnaTi NPOLUEHTU, NOPSA0K OBUMCNEHHS | CNaTK NPOLEHTIB | NPOLEHTHY

ctaBky. Cyma npOLEHTIB 3apaxOBYETbCA Ha pPaxyHOK, SKWO iHWe He BCTaHOBMEHO

[oroBopom abo 3akoHOM. BaHk mMae npaBo He cnnadvyBaTu NPOLEHTU 3a KOPUCTYBaHHS

KOLITaMu, Ha siKi HaknageHo apeLwT abo Woao po3nopsmKeHHs SKMMKU 3aCTOCOBAHO iHLUI

OBOMEXEHHS.

MakeT 6aHKiBCbkux nocnyr. O6CNyroByBaHHS paxyHKy MOXe 34iIMCHIOBATUCA B MeXax

naketa 6aHKiBCbKMX MNOCNYr, NPO HagaHHA sikoro baHk gomosuBcA 3 KnieHTom abo 3 iHWmMm

KnieHToM. Y TakoMy pasi YCTaHOBIIEHi paHiwe ymMoBW OOCNYyroByBaHHSA pPaxyHKy, siKi

cynepeyatb ymoBaM naketa 6aHKiBCbkMx nocnyr abo He nepegbadveHi HUM, He

3aCTOCOBYHOTbCS.

Bunucka 3a paxyHkoMm. baHk Hagae KnieHTy BMNUCKY 3a paxyHKOM 3a BCTaHOBMEHOM

BbaHkomM dpopmoto:

(i) wopivyHO Be3onnaTHO cTaHOM Ha 1 ciyHg, a KnieHT Hagae baHky y AOBINbHIM dopmi
NigTBEPMAKEHHS MPO 3anuvLIOK KOWTIB Ha paxyHKy CTaHOM Ha 3asHayeHy pgary.
O60B’s30k baHKy LWOA0 HalaHHS Takoi BUMMCKN BBAXXAETbCS BUKOHAHUM i y TOMY pasi,
konun BaHk 3acobamu nnaTiKHOro 3acTtocyHKy Hagae KnieHTy goctyn Ao Hei abo
MOXNUBICTb chopMyBaTH 1i, a Ko KrieHT He KOPUCTYETLCS NNaTIXKHUM 3aCTOCYHKOM,
Taky Bunucky baHk Hagae 3a 3BepHeHHsaM KnieHTa. 3anuwwok KowTiB € NigTBepaAXeHUM
i y ToMy pasi, gKwo baHk He oTpuMaB 3anepeyeHHs NPOTAroM Micauda 3 AHA HaJaHHA
BUNMUCKN abo AKWOo KnieHT He BYUMHUB Ai AN OTPUMAHHS BUMMUCKN;

(i) 3a ocobucTtum 3BepHeHHAM KrieHTa i 3a BUHaropoay;
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5.22.

5.23.

5.24.

5.25.

(iii) 3acobamy nnaTixXHOro 3acTtocyHky 6e3onnatHO 3a 3BepHeHHAM KnieHTa, nogaHum
3acobamu NNaTiKHOro 3aCTOCYHKY.

Bunucka moxe 6yTn HanpaBneHa i Ha enekTpoHHy agpecy KnieHta, BU3Ha4YeHy BignoBigHO

Ao ymoB [loroBopy, abo 4epe3 meceHmkep. KnieHT Hece pu3nK HachnigkiB HanpaBreHHs

BMMUCKW y Takui cnoci6.

Bunucka B eneKkTpoHHIN (PopMi MOXe He MICTUTU eNeKTPOHHOro nignucy i enekTpoHHOT

nevaTkn baHky.

OOTAXEeHHA paxyHKYy. baHk BUKOHYE MOBI4OMMEHHS 0OTsPKyBada Npo HasiBHICTb niacTas

AN191 3BePHEHHS CTArHEHHA Ha MaHOBI NpaBa Ha rPOLLOBI KOLLTU Ha paxyHKy BignoBigHO A0

BHYTPILLUHIX OKYMEHTIB BaHkKy i 3 ypaxyBaHHAM 4yacy, HEOOXiAHOro st BAKOHAHHS Takoro

NoBIAOMIEHHS, | HE Hece BigNoBiAanNbHOCTI, AKLLO Nig Yac Takoro onpautoBaHHs 3BEPHEHHS

CTAMHEHHS CTano NoBHICTO abo YacTKOBO HEMOXNBMM abo Byno obmexeHe.

3akputTa paxyHKy 3a iHigiatuBoro KnieHTa. KnieHT mMoxe iHiuitoBaT 3aKpUTTA paxyHKy

LUMSIXOM:

(1) nosigomneHHa BaHky (3a cdopmoto i 3MicToM, NpUUHATHUMKU Ana BaHky) 3acobamu
NNaTiKHOro 3aCTOCYHKY, BM3Ha4YeHUMU BaHkoM ana umx uiner, npo HeobXigHiCTb
3aKpUTTS paxyHKy;

(2) nopaHHA BaHKy 3as8BM NPO 3aKPUTTA PaxyHKy:

(i) 3acobamu nnaTiPKHOro 3aCTOCYHKY, TEXHOSOrYHO peani3oBaHNUMK y Takii cuctemi
AN umx uinem;

(i) y Burnagi enektpoHHoro abo nanepoBoro AOKyMeHTa — Ao nigpos3ainy baxky, wo
3gincHioe obcnyroByBaHHSA KnieHTa, 3a dopmoto, BCTaHoBMNeHow baHkom,
3anoBHEHOro i nignucaHoro BiANOBIOHO OO BUMOP, YCTAQHOBMNEHMX BHYTPILLHIMMK
OOKymMeHTamu baHky.

3akpuTTAl paxyHKy 3a iHidiatuBow bBaHky. Kpim iHWMX Bunagkie, nepeabadveHunx

HoroBopom abo 3akoHogaBcTBOM, baHk Mae npaBo posipeaTu [Jorosip, 3aKpUTU paxyHoK:

() SKWoO cyma rpoLLIOBUX KOLLTIB, L0 30epiratoTbCs Ha paxyHKY, 3anmmniaca MEHLLO Big
po3Mipy, BCTaHoBNeHoro baHkom, sIKLWO Taka cyma He Oyae BigHOBEHaA MPOTAroM
Micsua Big AHA nonepemkeHHs baHkom npo ue;

(i) y pasi BiACYTHOCTI MpPOTSAArOM POKY MMATPKHUX Onepauii 3 paxyHKy, iHilinoBaHUX
KnienTom, i nnaTikHKUX onepawi Ha paxyHoK (KpiM iHibinoBaHux BaHkom);

(i) y pasi obmexeHHa abo npunuHeHHA npasa baHky iHiuiloBaTn febeToBMM nNepekas 3
paxyHKy Ha KOpUCTb BaHky;

(iv) y pasiiHiuitoBaHHS Wwopao KrnieHta npouenypw y crnpaei Npo HENNIAaTOCNPOMOXKHICTb;

(v) y pasi posipBaHHs O0roBopy 3 TpeTbor 0coboto, Ha nigctasi skoro Gyno BigKpUTO
paxyHoK, abo oTpumMaHHs BbaHkom iHhopmauii Big Takoi TpeTboi ocobu npo Te, LWo
KnieHT Hagani He oTpuMyBaTUMe Bid HEl BUNnaTy;

(Vi) (9Kwo paxyHOK o6CrnyroByeTbCs y Mexax naketa 6aHKiBCbkMx nocnyr) y pasi
NPUNNHEHHST CTPOKY Ail nakeTa ©aHKiBCbKUX MOCMyr, BigMOBM 0cobu, 3 Ako BbaHk
AOMOBMBCSA MNP0 HafaHHA naketa OaHKiBCbKUX MOCMYr, Bid KOPUCTYBAHHS TakKuM
nakeTom 6aHKiBCbKMX MNOCIyYr, MPOCTPOYEHHS OMnaTtu Takoro naketa OGaHKIBCbKMX
nocnyr.

Mopsaaok 3akpuUTTA paxyHKy. baHK 3akpmBae paxyHOK y CTPOKW i NOpsAaKy, BCTAHOBIEHI

3aKOHOaBCTBOM, BHYTPILLUHIMWU AOKYMeHTaMn baHKy i MOXe BiOMOBUTU Y 3aKPUTTI paxyHKy

y pasi HasiBHOCTi 3aboprosaHocTi KnieHta 3a [loroBopom abo 3a [OroBopoM, L0 BU3Ha4ae

YMOBM KPEAUTYBaHHSA PaxyHKy.

5.26. [lii BaHKy y pa3i 3akpuTTA paxyHKy. Y pasi iHiuiloBaHHSA 3aKkpuTTa paxyHKy baHk mae

npaso:

(i) 3ynuHUTK 06CryroByBaHHSA paxyHKy;

(i) npuvNUHUTK 0BCNYroByBaHHA €MEKTPOHHOrO NnaTiKHOro 3acoby, sk 6yno emiToBaHO
ANa 30iIMCHEHHA NNaTiKHUX onepauin 3a paxyHKoM, a JaTta 3akpuTTa Takoro paxyHKy
BM3HA4Ya€eTbCs BiANOBIOHO A0 BHYTPILWHIX AOKYMEHTIB baHky;

(iil) nmepekasaTu 3anULIOK KOLWITIB 3 TaKOro paxyHKy Ha paxyHok baHky Ans nogansLuol
sunnatn KnienTy;

(iv) 3akpuTh paxyHoOK.
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5.27.

5.28.
5.29.

5.30.

6.1.

6.2.

6.3.

6.4.

6.5.

MoraweHHA 3a60proBaHoOCTi y pa3i 3aKpUTTA paxyHKy. KnieHT 3060B’si3aH1n noracutu
ycto 3aboproBaHicTb 3a [JoroBopom (y TOMy 4MChi CyMy HECaHKLIOHOBaHOro osepapadry,
MPOLEHTIB 3a KOPUCTYBAHHSAM HUM, iHLIOT 3a60proBaHoCTi):

(i) sKa icHye Ha MOMEHT MOAAHHS HUM 3asiBU MPO 3AKPUTTS PaxyHKy, — OOQHOYACHO 3
NoJaHHAM 3as1BU NPO 3aKPUTTS PaxyHKy;

(i) y pasi iHiLilOBaHHA 3aKPUTTA paxyHKY Yy 3B’A3KYy 3 PO3ipBaHHSIM JOroBOPY 3 TPETLOK
ocobolo, Ha nigcraei sIKOro Oyno BIAKPUTO paxyHOK, abo oTpuMMaHHsaM bBbaHkom
iHpopmaii Big Takoi TpeTboi ocobu npo Te, wo KnieHT Hagani He oTpuMmyBaTUMeE Big
Hel BMNnaTu, - He Ni3Hiwe gaTn posipBaHHA Takoro 4oroBopy abo NpUnMHEeHHs npaBa
Ha BMMNaTu BigNoBIiaHO; i

(iii) 6e3 wkogm ona nonepegHix NigNyHKTIB, sika ICHYE HA MOMEHT 3aKPUTTS paxyHKy, — Ha
BMMoOry baHky i He ni3Hille aaty 3aKpUTTA PaxyHKy.

Hacnigok npunuHeHHa goroBopy. Y pasi npunuHeHHs Jorosopy baHk 3akpuBae paxyHOK.

Buvnnarta 3anuwKy. Y pasi 3akputTsl paxyHKy baHk 36epirae 3anuLiok KOLWWTiB Ha BllaCHOMY

paxyHKy i Bunnadye noro KnieHToBi Ha BUMOry B Mexax YCTaHOBMEHOro cTpoky. baHk He

cnnadvye npoLeHTU 3a nepiod, KOnm KOLWTKM 3HaXOAATbCS Ha paxyHKy baHky.

BaHkiBCbKi MeTanu. Ymosu Npasusi Npo NOTOYHUIM paxyHOK, Y TOMY YUCAi NPO TOpPriBto

iHO3EMHOIO BaroTO, 3aCTOCOBYIOTLCS | 4O MOTOYHOrO paxyHKy y GaHKIBCbKMX MeTanax,

onepauin 3 TopriBni 6aHKiBCbkMMKM MeTanamyn 0e3 di3nyHoi nocTtaBku. baHk Moxe

YCTaHOBINIOBATU MiHiManbHy CcyMy ornepadii 3 Toprieni 6aHKIBCbKMMU MeTanamu, Lo Moxe

OyTwn 3giicHeHa KriieHTom.

6. ENEKTPOHHI MNATDKHI 3ACOBM

Bunyck EN3. 3a signosigHum [JoroBopom baHk emitye ans gepxatensa (KnieHta abo noro

A0BipeHOoi 0cobu, BkasaHoi y [loroBopi) nnaTikHWUA iHCTpYMeHT y Burnsaai EM3. KoHkpeTHui

Bug, Tmn ElN3, TapudHun nakeT, 3a sikuM BiH 06CNyroByeTbCA, PaxyHOK, onepadii 3a sikum

MOXYTb OyTu iHiLinoBaHI 3 BuKopuctaHHam ElN3, BusHavarotbesa B [loroBopi.

®opma EN3. EN3 moxe 6ytn emitoBaHui y Oyab-sikin opmi, BU3HA4eHin BaHkom,

30KpeMa Ha maTepianbHOMy Hocii abo 6e3 maTtepianbHoro Hocid. MNMonoxeHHsa [Jorosopy,

Ak nepegbavarotb GisndHi gii 3 EN3, 3actocosytotbes nuwe anga EN3, emiTtoBaHOro Ha

MaTepianbHOMY HOCIl.

KnieHT i gepxarenb. Y BigHocuHax 3 baHkom woao emitoBaHoro ENNMN3, akwo aepxaTtens

€ BigmiHHUM Big KnienTa:

() npaBa KnieHTa, nepenbadveHi [JoroBopom abo 3akOHOO4ABCTBOM, MOXYTb OyTu
30iCHEHI TaKoX AepxaTenem; i

(i) KnieHT 3060B’A3aHMM  3abe3neynT  BUKOHAHHSA  aepxaTenem  oGOB’A3KiB,
nepenbayeHnx [oOroBopom, ki B CUIy CBOro 3MIiCTy MOXyTb OyTW BWKOHaHi nuviie
aepxaTtenem, i BiagnoBigae 3a NOpyLEHHs aepxXaTtenem Takmx 06oB’a3KiB SK 3a BMacHI
MOPYLUEHHS.

O3HanoMneHHs 3 AoKyMeHTamMu. Yknaswu [orosip, KnieHT 3acBigyye, Lo BiH:

(i) osHanomuBca 3 npasunamu KopuctyBaHnHa ElM3, posmiweHumn Ha canTti BaHky,
nimiTamm Ta iHWUMKU OBMEXEHHAMU, yCTaHOBNEHMMN BaHkoM CTOCOBHO onepauin 3
BUKopUCTaHHAM ENM3, iHWMMK HeobXigHUMM AOKYMEHTaMM Ta iHopMaUi€eto; i

(i) (sKkwo poepxaTenb € BiAMIHHUM Big KnieHTa) 3abe3neunB 03HaMOMNEHHs AepxaTens 3
3a3HaYeHUMU JOKyMeHTaMu Ta iHopmauielo a Takok 3 ymoBamu [orosopy i
BiANOBIAHMMW NPOAYKTaAMM.

Buawu onepauin. ElMN3 moxe 6yTn BUKOPUCTaHUI 3 METOHO iHILiKOBaHHSA NNaTiKHMX onepawin

3 paxyHKy KrieHTa i ansa 3giicHeHHs iHWnxX onepadin (nepernik skux Moxe 4vac Big 4acy

3MiHIOBaTUCA), AKi  BignoBigaloTb 3akoHOO4ABCTBY, YyMoBaMm [JoroBopy, BHYTPILLUHIM

AokyMeHTaM BaHky, npaBunam nnaTtixkHux cuctem, yHKLioHansHUM MoxnusocTtamu EMN3

Ta 34iNcHI0TbCA BaHkoMm, BiANOBIAHMMM NAATKHUMKM cUCTEMaMW, HLLMMK HagaBadamu

nnaTiXXHUX Nocnyr, ToproBuamMu. MNpasuna 34iNCHEHHS | MakCMManbHUA CTPOK BUKOHAHHSA

NNaTiKHUX onepauin 3 paxyHKy KnieHTa BM3Ha4YalTbCA OrOBOPOM BaHKIBCHKOrO paxyHKy

abo BigNOBIAHO 4O MOro YMOB, iHLWKMX onepauin — 3a3Ha4YeHNMIN BHYTPILIHIMW JOKYyMEeHTamu

BaHky, npaBunamun nnatikHux cuctem. na uinen Jorosopy onepauieto 3 BUKOPUCTAHHAM
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6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

ElN3 BBaxaeTbCs TakoX onepauis 3 BUKOPUCTaHHAM pekBiauTiB EMN3 (y Tomy uncni i 3a
A0NOMOrot MobifibHOro ramaHus).
Mob6inbHi ramaHui. Y pasi BukopuctaHHsa EMN3 y mMobinbHOMY ramaHLi 3aCTOCOBYIOTHCS
TakoX ymMoBM BUKOpUCTaHHA ENM3 y mobinbHOMY ramaHui, Wo € gogatkoMm O npaBun
kopucTtyBaHHs ElM3.
HapaHHa EN3. baHk Hagae EN3, wo emiToBaHWin Ha maTepianbHOMY HOCIi, Y nigpo3aini
BbaHky ocobucto gepxartento abo goBipeHinn ocobi gepxatens. Pasom 3 EMN3 moxe
HapaBaTtucb [NIH-koa, iHaMBigyanbHa obnikoBa iHopmauis Ta/abo iHwa iHdopmauis, LWwo
Aae 3Mory iHiditoBaTu nnaTixkHi onepauii. baHk TakoXX Mae npaBo 34INCHIOBATU Ha BKa3aHy
aepxatenem agpecy gocraeky EIMN3 i gokymeHTiB ansa nignucanHs gepxatenem. Ocoba,
saka oTpumye El3, 30608’a3aHa nepeBipnTh UinicHicTb koHBepTy 3 [MIH-kogom (3a noro
HaABHOCTI), O3HANOMUTUCS 3 JOKYMeHTaMu Ta iHdopMmadieto, Wo HagaTeca baHkom, Ta
nigTBEpPAMNTM CBOIM MNIAMMCOM YCi BULLE3a3HaYeHi gii.
baHk Hagae El3, wo emitoBaHmnn 6e3 matepianbHOro Hocis, Ta iHpopmauito, Wo Hagae
3MOry iHilitoBaTW NNaTikHI onepauil, WNAXoM HafjaHHA A0 HUX OOCTyny B NnaTiKHOMY
3aCTOCYHKY abo iHWwWnm cnocobom, Bu3HadeHnm baHkom.
3 MomeHTy HagaHHa EN3 KnieHT Hece BignoBiganbHICTb 3a MOXNMBe BUKOpUCTaHHA ENM3
HEeHanexHoK 0cobolo.
EM3 e BnacHicTio baHKy i nepenaetTbca gepxaTesnio Y KOpUCTYBaHHS. AKLO AepKaTerb He
oTpumas El3 npotarom ycraHoBneHoro baHkom cTpoky, EMN3 nignarae 3HuLWEHH!O.
Pos6nokyBaHHa HoBoro EIMN3. ElN3 Bugaetbca pepxkatento 3abnokoBaHuM. baHk
po3bnokosye ElMN3 BignosiaHo 00 BHYTPIWHIX AokyMmeHTiB BaHky nicnst HagaHHs ENMN3 abo
(3anexHo Big TexHonoridHnx ymoB Bunycky EIMN3) nig yac BctaHoBneHHs MNIH-kogy yepes
nnaTiXkHuA TepmiHan baHky abo yepes nnaTiKHUIN 3aCTOCYHOK.
Akwo KnieHT mae ctaTyc nignpuemusa abo ocobu, ska NpoBaanTb HeE3anexHy NpodeciiHy
AisAnbHICTb, po3bnokyBaHHA ElNM3 34iNCHI0ETLCA He paHiwe gaTtM nodartky BuOATKOBUX
orepauin 3a paxyHKoM, BU3HaA4YeHOoI BigNoBIigHO 4O 3aKOHO4aBCTBaA.
BukopuctaHHa EN3. KopuctyBatuca EIN3 mae npaBo nuwe gepxatenb 0COOMCTO.
Hepxartenb 3060B’a3aHun Bukopuctosysatu EMN3 BignosigHo Ao ymos [loroBopy, BUMOr
BHYTPILWHIX OOKyMeHTiB baHKy, 3akoHogaBcTBa YKpalHW, npaBusl NNaTiKHUX CUCTEM.
Hepxatenb He Mae npasa BukopuctoByBatn EIN3, cTpok Aii Akoro 3akiH4MBCH,
6nokosaHoro EM3.
Crpok gii EN3. depxaTtens moxe kopuctysatuca EIMN3 npoTtarom cTpoky 1Moro Aii.
HopatkoBun ENM3, wo obcnyroByetbca B Mexax naketa OaHKiBCbKMX MOcnyr, Aie Oo
3aKiHYeHHA CTpPOKy Aii ocHoBHoro EM3, wo obcnyroByeTbCA Yy MeXax Takoro naketa
BGaHKIBCbKUX NOCIYT.
BbaHk He ni3Hiwe, Hixk 3a 10 kaneHgapHUX OHIB A0 3aKiH4eHHS cTpoky Adii EMN3 abo nakerta
BaHKiBCbKMX nocnyr, y mexax akoro sunyweHo ENM3, nosigomnse npo ue Knienta. Ctpok
Aii EMN3 (He3Baxatoun Ha cTpok Ail, Wwo moxe 0yTn HaHeceHun GesnocepeaHbo Ha ENM3)
mMoxe ByTn nogosxeHun baHkoMm, Npo wo baHk iHopmye gepxaTtens. Y TakoMy BUNaaKy
AepxaTenb BignoBiganbHUA 3a OOAEpXaHHA ycix BMMOr 6Ge3nekm Ta 3a onepauii 3
BUkopuctaHHam ENMN3 B mexxax nogosxkeHoro cTpoky aii ENM3.
MepeBunyck EM3. baHk moxe B Oyab-akui yac 3amiHutu (nepesunyctutn) EN3 3a
3anutom KnieHTa (3a doopmoto i 3MiCTOM, NpUNHATHUMUK Ans BaHky) abo 6e3 Takoro 3anuTy.
BaHk y pasi nepesunycky abo npunuHeHHs aii EMN3 iHpopmye npo ue gepxatens He
nisHiwe, Hixx 3a 10 kaneHgapHUX gHIB 40 AaTt npunuHeHHs giil EN3, wnaxom HanpaBneHHs
NOBIAOMINEHHST 200 pPO3MilLleHHSs iHdbopMaUii Ha canTi baHky.
Y pasi nepesunycky EMN3 baHk mae npaBo 3miHuTv Tvn ENM3.
BnokyBaHHsA 3a iHiliaTMBor BaHKy. Kpim iHWKX BUnagkie, nepeabaveHnx [orosopom
abo BHyTpiWHIMK fokymeHTamu BaHky, BaHk Mae npaBo 3ynuHWTK abo NpUNUHUTK NPaBo
Aepxatens Ha BukopuctanHs ElNM3 (6nokyeBaHnHa ENM3) Tta BHectn EM3 go cron-cnucky
nnaTi>kHOI CUCTEMM B TaKUX BUNagKax:
() y pasi HaaBHOCTI NPOCTpOYEHOI 3aboproBaHocTi nepeq baHkowm;
(i) y pasi BusBneHHs cakty BukopuctaHHs ElN3 3 nopyweHHam ymos [JoroBopy;
(i) y pasi BUABNEHHA O3HaK 34INCHEHHs abo HamaraHHs 34INCHEHHS Migo3pinux,
LUaxpancbknx onepauin, 3arpo3un 6esneLi BUKOHaHHA NnaTixXHOI onepauil 3a paxyHKOM
abo 3 BuMkopucTtaHHsMm ENM3;
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6.13.

6.14.

6.15.

(iv) 3 MeTO BMKOHaHHSA BUMOT 3aKOHO4aBCTBa YKpaiHu y cdpepi 3anobiraHHsa Ta npoTuaii
neranisadii (BiAMMBaHHIO) AOX0AiB, OO4epPXaHUX 3MOYNHHUM LUASIXOM, (hiHaHCYBaHHIO
Tepopuamy Ta gdiHaHCYBaHHIO PO3MNOBCIOIKEHHS 30POi MACOBOr0 3HULLIEHHS;

(v) y pasi 3Ha4yHoro, Ha AymKy baHKy, 30inblueHHSsI pu3uKy HecnpomoxHocTi KnieHTa
BMKOHATK 3060B’sA3aHHS LLIOAO NOBEPHEHHS KpeauTy i CnnaTtu NPOLEHTIB 3a AOrOBOPOM
KpeauTYBaHHSI paxyHKY;

(vi) 3giMcHeHHss BaHkOM NpaBa Ha 3aTpMMaHHs, BIOMOBY Yy 34iMCHEHHI onepauil abo
HadaHHi nocnyru;

(vii) y pasi aKkwo Ao baHKy Haginwnm AoKyMeHTarbHi BidOMOCTi Npo cMepTb KnieHTa;

(viii)skwo npoTarom ocTaHHix 90 KanengapHuX [OHIB He 34ifcHIoOBanucb onepadii 3
BUKOpucTaHHam ENM3;

(iX) y pasi BiACyTHOCTI NPOTAroM OCTaHHIX 6 MiCALIB pyXy KOLITIB 3@ paxyHKOM, NNaTiKHi
onepauii 3a 9kMM MOXyTb OyTH iHiUinoBaHi 3 BUKopucTaHHam ENM3;

(X) y pasi iHiUitoBaHHA 3aKpUTTA paxyHKy, NnaTpkHi onepauii 3a SKMM MOXYTb OyTn
iHiLinoBaHi 3 BUKopucTaHHAM ENM3;

(xi) y pasi Bunycky 3amictb Hboro Hosoro El13;

(xii) 3a neHcinHnmm ENM3 - 3a HAasBHOCTI NMCbLMOBOrO 3anuTy Big OpraHiB diHaHCyBaHHS
(opraHn TleHcinHoro doHgy YkpaiHu, opraHu couianbHOro 3axucTy Towo) npo
NOBEPHEHHS MPOLLOBUX KOLUTIB;

(xiii)y pasi HagxomKeHHs1 3aABuK aepxartens npo BTpaty EMN3 Ta/abo npo BuABMNEHi nnaTtikHi
onepadii, siki He BUKOHyBanucs gepxatenem abo 3aasu npo noctaHoBky EMN3 go cton-
CIUCKY;

(xiv)y pasi TpmpasoBoro HeBipHoOro BegeHHs NMIH-kogy npu BukopucTaHHi ENM3;

(xv) B iHWKX BMMNagkax, nepegbadeHnx ymoBamu BukopucTaHHa ElN3, npasunamm
nnaTiXkHoi cuctemm abo 3aKoHOJaBCTBOM.

BaHk 30060B’a3aHui iHdhopmyBaTth KnieHta npo 6nokyBaHHsa EMN3 Ta noro npuyunHn, y pasi

MOXIUNBOCTI, Nepeq Tim, sk EMN3 6yge 3abnokoBaHo, i HEramHo Nicrs Lboro, SKWo HagaHHA

Takoi iHhopMaLii He CKOMNPOMETYE 00’EKTMBHO BUNpaBaaHuX 3axogiB 3 6e3nekn abo AKLwo

Lie He 3a60POHEHO 3aKOHO4ABCTBOM.

PoabnokyBaHHs ElN3 3ginicHioeTbea bankom Ha nigcTaBi 3asBm KnieHTa 3a yMOBUW YCYHEHHSA

o6cTaBuH, Wo npussenu oo 6rnokysaHHsa ENM3, Ta onnatu Kowmicii.

BnokyBaHHs 3a iHiuiaTMBoto KnieHTta. KnieHT mae npaso y 6yab-akui Yac iHiuiroBaTtn

3ynnHeHHs1 abo NpunuHeHHa BukopucTaHHA ENM3 wnsaxom nogaHHA 3asBu Jo Nigpos3giny

BaHky, wo obcnyrosye KnieHTa, abo 3acobamu AMCTaHUINMHOI KOMYHikauii, i BbaHk

3000B’13aHMIA  HEramHO BIAMOBIAHO 3YyNMHUTU abo MNPUNMHUTKM MNPaBO AepXaTend Ha

BUkopucTaHHa ENMS.

BantoTa onepauin. Y pasi 9kwo BantoTa onepadii 3 BukopuctaHHam ENM3, BigpisHsaeTbea

Bif, BaniOTU paxyHKy, KOHBepTaLia BarntoT 30iINCHIOETLCS 3a KYpCOM, YyCTaHOBMNeHNM baHkom

ANa LbOro TUny onepawin, Kypcom KoHBepTauil nnaTiKHUX CUCTEM, iHLUMX YCTaHOB, SiKi

GepyTb yyacTb B onepauii, abo 3 BMKOPUCTAHHAM [EKifIbKOX KypciB OOHOYacHO B

3anexHocrTi Big Tuny EMN3, micusa 30iicHEHHS Ta BantoTy onepadii.

IHcpopmauis npo Kypcu koHeepTauil baHky ctocoBHO gonapa CLUA, eBpo Ta rpuBHi, sKi

3aCTOCOBYHOTbCSA AN onepaLin 3 BukopuctaHHsam ENMN3 Ha neBHUIA MOMEHT, PO3MiLLOTbCS

Ha canTi baHky Ta B mnaTtikHOMYy 3acTOCyHKy. Kypcu mnaTtikHMX CUCTEM MOXYTb OyTu

po3MilLeHi Ha odiliiHMX canTax nnaTikHUX cucTem. [opsaaok 34iMCHEHHS KOHBepTauii

BanoT 3a onepauisgMmu 3 BukopuctaHHsam ElN3 posmieHnn Ha canti baHky.

Y pasi aKkwo BantoTa onepadii Bigpi3HAETLCA Big, BanioTU paxyHKY, BHACMIOOK KYpCOBUX

Pi3HMLb Cyma ornepauil Ta 3anuliKy Ha paxyHKy, nosigomneHi baHkom KnieHTy MoXyTb

BiQPI3HATMCB Bif, OCTAaTOYHOI CYMW CMIMCAHHS 3 PaxyHKy.

3axogm 6e3nekun. [lepxatenb 3000B’13aHNIA:

(i) BXuTM ycix 3axogiB ansa Toro, wob 3abesneuntn 36epexeHHs B TaemHuui MNMIH-koay,
kogy CVC2/CVV2 Ta iHdpopmauii npo cnoBo-naporb, iHWux peksisuTtie EMN3, koais Ta
iHWOT iHdbopMaLii, HagicnaHol Ans NiaTBepAXeHHsa onepadii, iHWoi iHdopmadii nNpo
KnieHTa i gepxartens;

(ii) BXWTM BCiX MOXNUBUX 3axoaiB Ansa 3anobiraHHa BTpaTi EMN3 4m ioro HenpaBomipHOMY
BMKOPUCTAHHIO;

(iii) He BpaTu OO yBarn pekomeHaauii CTOPOHHiX ocib npu KopuctyBaHHi ENM3;
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6.16.

6.17.

6.18.

6.19.

6.20.

6.21.

(iv) nepea nignucaHHAM YeKy nepeBipuTH iHPOPMaLio, LLO MICTUTLCSA Y HBOMY;

(v) 36epiratv JOKYMEHTM 3a onepauismu 3 BukopuctaHHam ENMN3 (ksuTaHLUii, cninu, Yekun)
A0 MOMEHTY BigobpayKeHHS iX y LLIOMICAYHIA BUNUCLI MPO PyX KOLUTIB 3a paxyHKOM, ane
He MmeHwe 120 gHiB 3 AHSA 34iINCHEHHA onepauii;

(vi) nosigomnatn baHk npo 6yab-siki NiJO3pK Ta CYMHIBM, L0 CTOCYHOTbCA BUKOPUCTAHHSA
EN3, BUMHEHHs nigos3pinux, waxpancbkux onepauin, 3arpo3dy 6e3neui BUKOHAHHA
nnaTiXkHOI onepadii 3a paxyHkoM abo 3 BukopuctaHHsam ENM3;

(vii) 36epiratn ElMN3 y HepocTynHOMy Ans iHWWX OCI6 Micui, okpemo Big Oxxepen
€neKTPOMarHiTHOro BUNPOMiHIOBaHHA (MOBINbHMX TenedoHiB, TeNEBI30piB, MOHITOPIB
TOLLO) Ta MarHiTiB, 3a XX04HNXx ob6¢cTaBuH He 36epiratn EMN3 Ta NMIH-kog 40 HEOro pasom,
He 3acTtocoByBaTth 8o ENM3 disanyHux 3ycunb (He rHyTH TOLLO).

Brparta EN3. Y pasi nocTinHoi abo Tum4acoBoi BTpaTu aepxarenem KoHTponto Hag ENM3,

posronowleHHss peksisuTie EM3, MMIH-kogy, kogiB Ta iHWOI iHpopmauii, HagicnaHoi anga

nigTBEpMKEHHs1 onepadii, HenpaBoMipHOro BukopucTaHHa EMN3 Tpetimm ocobamu

Aepxarenb 3060B’A3aHUI HeranHo NoBigoMnTK baHk 3acobamu ANCTaHUIMHOI KOMYHiKaLUii

Ta 3abnokysatun EM3. MNpu BuasneHHi EMN3, paHiwe 3asBNeHOro sik BTpa4YeHUN Ym Takui,

LLIO HE3aKOHHO BUKOPUCTOBYBABCS, AepXKaTerb NOBUHEH HEranHo NoBiAOMUTY NpPo Le baHk

Ta nosepHyTn EMN3 go baHky.

MpurUHATTA pu3unkiB. KnieHT Hece pu3MK onepadin 3 BukopuctaHHam EMN3 go momeHTy

noBigOMINEHHSA aepxaTtenem baHky npo HeoOxigHicTb 6nokyB